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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OK-9 Brnanenue KynbTypoi MBIIIUICHHS, CTIOCOOHOCTH K 0000IIEHNIO, aHAIN3Y, BOCTIPUITHIO HH(DOpMaIuy,
MOCTAHOBKE ILIEJIM U BBIOOPY ITyTEH €€ TOCTHKCHUS

IIK-3 TOTOBHOCT, K BBISBICHHIO W YIOBJICTBOPEHHUIO TMOTPEOHOCTEN TMOKymHareleld TOBapoOB,

ux

(OpMUPOBAHUIO C TOMOIIBI0O MAPKETUHIOBBIX KOMMYHHUKAIMI, CIOCOOHOCTBIO M3y4YaTh U MPOTHO3UPOBATH
cIpoc noTpedurenei, aHalTu3upoBaTh MAPKETUHIOBYIO HH(GOPMAINIO, KOHBIOHKTYPY TOBAPHOTO PHIHKA

1.2 Bunpl u 3a1aun mpodeCCUOHATBLHOMN NeITEIbHOCTH 110 JUCITUTUIHHE:

- TOProBO-TCXHOJIOTUYCCKaA

1.3 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromuXcsl TOJMKHBI ObITH COPMUPOBAHBI CIIETYIOIIHNE

KOMIIETEHIUH:
O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GyHKUMY / TPYyAOBBIC MU HEOOXOIUMOM 1Ist 3HaHUs U yMEHHs, HEOOXOAUMBIE A1 POPMUPOBAHUS
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO TPYAOBOTO ACHCTBHA / KOMIIETCHLIUU
JeicTBus (Ipy HaTU9UU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

OK-9 Bnaaenue KynpTypoi
MBIIIJICHHS, CIOCOOHOCTH K
00001IeHATO, aHAITH3Y,
BOCIIPUATHIO HHPOPMAITHH,
MTOCTaHOBKE IEJIA U BBIOOPY
MyTeH ee JI0CTHXKEHUS

3HaeT ¥ MOHUMAET:

XapaKTEepHUCTHKY MpoIeccoB cOopa, nmepenadn, 00padboTKu
W HaKOIUICHUS! HHQOpManun

YMeer (criocoOeH IPOIeMOHCTPHUPOBATH ):

HaXOJUTh, AHAIM3UPOBATH U OIEHUBATH WH(OPMAIIHIO,
HEOOXOAWMYIO  JUIi ~ OpraHu3alud  KOMMEPUYSCKOM
JNEATCILHOCTH, a TaKKe INPUMEHSITh Ha MPAKTHUKE,
MOJTyYeHHbBIC 3HAHUS

Bnaneer:

peanu3anuu UHGOPMAIIMOHHBIX IMPOLECCOB, YMEHHEM H
HaBBIKAMH JTOKyMECHTAITMOHHOTO W WH(GOPMAIMOHHOTO
obecrieueHUsT KOMMEPUIECCKOH IEeATETLHOCTH

[IK-3 T'oroBHOCTB K
BBISIBIICHUIO U
YIOBIETBOPEHHUIO
oTpeOHOCTEH OKyTaTeei
TOBapOB, UX
dhopMHEpOBaHHIO C
MTOMOIIIBIO MapKETHHTOBBIX
KOMMYHHUKAIAH,
CITOCOOHOCTBIO M3Y4aTh U
MIPOTHO3UPOBATH CIPOC
roTpeduTenei,
aHAJIM3UPOBATH
MapKEeTHHTOBYIO
nHpOopMaImio,
KOHBIOHKTYPY TOBapHOTO
pBIHKA

3HaeT ¥ MOHUMAET:

CYIIHOCTh, TPUHIMIIEI  TOBEJACHHS  HOTpeOUTEINeH;
OCHOBHBIE (POPMBI HYXJ U MOTPEOHOCTEH U CIIOCOOBI MX
YIOBIETBOPEHUSL.

YMmeeT (crocoOeH MPOoAeMOHCTPUPOBATH):

AHAIM3UPOBaTh BHIBI TOBEACHHUS TMOTpEOUTE-NCH |
OPUHIOUIBL X  (HOPMUPOBaHHS, HACHTU-(QUIIMPOBATH
MOTPEOHOCTH B COOTBETCTBUEM C TMHAMHUKON PBIHKA

Bnaneer:

HaBBIKAMH BBIBJICHUS U YHOBJIECTBOPEHHUS MOTPEOHOCTEH
MOKyHareyieii ToBapoB, MX (OPMUPOBAHUS C ITOMOILIBIO
MapKETHHIOBBIX HCCIEIOBAaHHUM, CIIOCOOHOCTBIO HM3ydaTh
W TPOTHO3HMPOBATh CIPOC MOTpedUTENeH, aHaIu3UpPOBaTh
MapKETHHIOBYIO0 MH(OPMAIHIO, KOHBIOHKTYPY TOBapHOTO
pBIHKA.

1.4 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OK-9 BnaneHue KynbTypol MBILUIEHUS,

CIIOCOOHOCTh K OOOOIICHHUIO,

aHaJIn3y,

BOCTIPUATHIO HH(OpMAIINH, TOCTAHOBKE IIETTN U BEIOOPY MyTel €e JOCTHKEHHS




Ne HaumenoBanue dopma oOyyeHus
/o JHCIUATLINH,
OTIpENETIAIONINX
MEXIUCIUIUIMHAPHBIE
CBSI3H

3aounas
(cemectp)

112(4]5]8

1 {Mudopmaruka +

2 |Kommepueckas +
JeSITEITbHOCTD

3 [MaremaTuka +

4|Crparermdeckoe + | +
yIIpaBJIEHUE TOPTOBOM
opra"uzanuein

5| YopaieHue uensmu +
MOCTaBOK

6 [OxonoMmuueckue +
OCHOBBI JIOTUCTHKHA

I1K-3 TOoTOBHOCTHP K BBIABICHHIO U YIOBICTBOPEHHIO NOTPEeOHOCTEH MOKymaTemne
TOBapOB, UX (OPMUPOBAHHIO C TOMOIIbIO MAPKETHHIOBBIX  KOMMYHUKAIIHA,
CIOCOOHOCTBIO M3y4yaTh M MPOTHO3MPOBATH CIPOC MOTpedUTENEl, aHAIW3UPOBAThH
MapKETHHIOBYI0 HH(OPMAINIO, KOHBIOHKTYPY TOBAaPHOTO PHIHKA

Ne HaumeHnoBanue ®opma
/1 JIUCITATLTAH, 00ydJeHus
ONPEACTAIOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3N 5 6 7
1 [AmanTanmonHas +

JUCLUIUINHA JUIS
VMHBAJIUIOB U JIUI] C
OB3 "lloBenenue
norpeburenen”

2 |MapKeTHHTOBBIE +
UCCIIEZIOBaHUSA

3 |MenemKMeHT +
PO3HUYHOU TOPTOBIN

4 |IloBenenue +
norpeduTenen

5 [Texnomormueckas + | +
MIPaKTUKA

6| Ynpasienue +
npoJaKkaMH

2. Mecto nucuunimHbl B cTpykrype OIl 6akanaBpunara:

JuctuminHa « MTHpOopManimonHoe obecneyeHre TOProBoil e TeNbHOCTHY) OTHOCUTCS K BAPHATUBHON YacTH
yuebnoro rrana OIT nmo nanpasnenuto noaroroBku 38.03.06 - Toprosoe nerno.

HucrunmHa «MHpOpManinonHoe o0ecredyeHrne TOProBoi ACITEIHPHOCTIY U3y4aeTcs B 3 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCLUILUIMHEL: 5 3.€.
3aouHas: 5 3.e.

3aouHas

Bun yueOHOM paboTHI
Y p (Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 180




KonrakTHast pabora 16
Jlexuuu (Jlexuum) 6
[Tpaktuueckue (Ilpakt. pab.) 10
CamocrositensHas padota (CP) 155
OK3amMeH 9

3.2.Conepxanue Kypca:

Ne
TEMBI

HazBanue
pasnena/TeMbl

Bun yueOnoi
paboThI, yac.

Jlex
1005051

IIpa
KT.
pao.

CP

3

3

DOopMBI TEKYIIETO
KOHTPOJIS

3 cemecTp

WNudopmanmoHHsie
TEXHOJIOTHH B
TOProBOU

JesITeIb "HOCTH

22

CobecenoBanue

Texuuueckoe
obecrieucHue
MH(POPMALIMOHHBIX
TEXHOJIOTHA.

22

TectupoBanue

IIporpammHoe
obecrieueHue
MH(POPMALIMOHHBIX
TEXHOJIOTUH.

22

Ompoc

MeTtonudueckue u
MPaKTUYECKUE
ACIICKThI
paspaborku AUT
TOPrOBOTO
MpEANPUSITHSL.

22

Tectuposanue;
CobecenoBanue

JlokanbHbIE
BBIYHCIIUTEIIbHBIC
CeTH, UX
HCIIOJIB30BaHUC B
KOM MEPUYECKOI
JeSATeIIbHOCTH

22

Omnpoc

I'mobanbHbIE
BBIYHCIIUTEIILHBIE
cetu. Buabl
IEKTPOHHOU
KOMMEPIIHH.

23

CobecenoBaHnue;
Keric

DNeKTpOHHOE
yIpaBJICHHUE
AOKYMCHTAaMHU.

22

Ompoc

Tema 1. Un¢dopManioHHbIE TEXHOJOTHH B TOPropoi aesiteab—HocTH (OK-9)

Jlexknus.




WudopmanmoHHbIe MPOLECCH B dKOHOMHUKE. Ponb u MecTo MH()OpMAIMOHHBIX CHCTEM B yIpaBICHUH
KOMMEPYECKOH JiesiTeNbHOCThI0. O01ue cBeieHust 00 MHPOPMAITMOHHBIX TEXHOJIOTUAX, UX UCIIOJIb30BaHHE
B KOMMEPUECKOH 1eATENbHOCTU. BO3MOX "HOCTb M yPOBEHb aBTOMATHU3allMA TOPIrOBO-3KOHOMHUYECKHUX 3a]1a4
Ha Pa3HbIX YPOBHX ynpaBieHus. [loHsATHEe aBTOMaTH3UPOBAaHHBIX MH(Op—MaMOHHBIX TexHonorui (AUT)
u ux knaccupukanus. OCHOBHbIE MPUHIMIIBI, METOABI U CBOWCTBA MH(POPMALMOHHBIX TEXHOJIOTMH, UX
spdextuBHOCTh. [IpuMepsl Hambosee pacHpOCTPAHEHHBIX ABTOMATU3MPOBAHHBIX HH(MOPMALMOHHBIX
TEXHOJIO T M UX NPUMEHEHHE B TOPIOBIIE. DKCIEPTHBIE CUCTEMBI U CHCTEMBI MOAJIEPKKH IPUHATHUSA
pelieHnii B koMMepueckon aesitenibHocTi. OcHOoBHBIE cpencTBa KT

IIpakTH4eckoe 3aHATHE.
1. Co3znaiite 6a30By10 TaOIUIy MApKETHHTOBBIX moka3zareneid B MS Excel 2000, ucrons3yst popMyabHbIE
CBSI3U.
2. [lonroToBbTe U 3anonHuTe GAaKTOPHYIO TAOIUIlY aHAIM3a YyBCTBUTEILHOCTH BEIOPAHHBIX
MapKEeTHHIOBBIX MMOKa3aTesel K BO3MOKHOMY JIMaIla30Hy U3MEHEHUs LIEHbI WK Jpyroro (axropa.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
3ananue 1. [IpoBenute nByx¢akTopHblil ananus cpeacrsamu MS Excel
1. BeiOepuTe MapKeTHHTOBBIN MOKa3aTeNb EATSIbHOCTH MIPEANPUATHS, KOTOPBIA U3MEHSIETCS MO/
Bo3JIelicTBHEM JIBYX (pakTopoB. Co3naiite AByX(haKTOPHYIO TaOIUIly aHalIn3a YyBCTBUTEIBHOCTH B MS
Excel 2000.
3ananue 2. [IpoBenute KOppEISIMOHHO-PErPECCHOHHBIN ananu3 cpeactamu MS Excel

OneHIMK UMEET CIEYIONINe JaHHbIE O XapaKTepUCTUKaX OIMHHAIIATH 3[JaHHUi B OTHOM pailoHe ropoja,
apeHIyeMbIX WU TOKymaeMbIixX pupmamMu. Heob6xonnumo HalTH HAaWTydlTyr0 MOJIEIh I OIEHKH 12 - 1o
3aHUS.

Tema 2. Texuuueckoe odecneyeHne uHGOPMAUMOHHBIX TexHoM0rHil. (OK-9)

Jlekumus.
CocTtaB KOMILUIEKCA TEXHUYECKHUX CPEICTB MH(GOPMAIMOHHBIX TeXxHojoruil. CpelncTBa aBTOMaTHU3allH
coopa wm peructparuu uHbOpMa MU B  Topromie. Kiaccumdukamus ~— amnmapaTHBIX — CPEICTB
nH(pOpMaMOHHbIX TexHojorui. Kputepun BbeIOOpa cpeacTB TexHudeckoro obecrneueHus. KaccoBbie
TepMuHabl. CKaHepbl ITPUX-KOJOB U MOPTaTUBHbIE TEPMHUHAIBI cOO-pa NaHHBIX. CpencTBa U CUCTEMBI
nepeaadn gaHHBIX. Moaembl. CoBpeMeHHbIE MOJIETH Tepco-HaabHbIX KoMIbloTepoB (I1K), mpua—TepoB u
Opyrux ycrponcTB. Mx xapakrepuctuku. BpiOGop KoMILIekca TEX HUYECKUX CPEACTB ISl TOPTOBOTO
npeanpusatus. COBpeMEHHBIC TEJICKOMMYHHU-KAIIMOHHBIE CTPYKTypbl. [IpoOmema "mocnmemnedt wmwmmm'.
CereBble CTPYKTYpbI. JIokalibHBIE U IT100aTbHbBIE CETH.

IIpakTnyeckoe 3ansATHE.
TpeOGoBaHus K KOMIUIEKCY TEXHUYECKUX CPEACTB. Pa3mnumsi KOMIIBIOTE-POB Pa3HBIX BUIOB U KJIACCOB.
Hasznauenue cepsepoB. CpezcTsa, pea-Tu3yrole KOMMYHUKAITMOHHBIE HHPOPMAIIHOHHBIE YCITYTH.
Paznuyust B Ha-3HAYCHUU CUCTEMHBIX U NPUKIIAAHBIX TPOTpaMM.
[IpuknanHbie MporpaMMbl 5KOHOMUYeCKOro poduis. OcoOeHHOCTH MPOrpaMMHOTO 0OeceueHust
YIpaBIECHUYECKOH eATeIbHOCTH MPEANPUITUIA, Maioro OusHeca, GopMupo-BaHusi OM3HEC-TIIIAHOB.
[IpuknanHbie MporpaMMBbl, HCIIOJIb3yeMble B OAHKOB-CKOM AESITEILHOCTH, B c(hepe MEHEHKMEHTA U
MapKeTHHTa, (UHAHCOBOTO MEHEI)KMEHTa, B TOPrOBOM JAESITETbHOCTH.

Hasznauenue npuknagaeix npo-rpamm kinacca CYB/I.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

CocraB KOMITJIEKCa TEXHUYECKUX CPEJICTB MHPOPMAIIMOHHBIX TeX-Hojoruil. CpeacTBa U CUCTEMbI Iiepeaadn
naHHbIX. Mogembl. CoBpeMeHHBIE MOICNN TTepcOoHANBHBIX KoMItbioTepoB (I1K), mpuH-TepoB u apyrux
ycTpoicTB. TeHIECHIINN Pa3BUTHSI alITAPATHBIX CPEACTB HHPOPMAIIMOHHBIX TEXHOIOTHH. MeTO b
00beIMHEHHS] KOMIIBIOTEPOB B KOMIUIEKCHI JJIs1 BBINOI-HEHUSI KOMMepUueckuXx 3afad. OCHOBHbIE
XapaKTEePUCTUKH CYIIECTBYIOMINX NHPOPMAIIMOH-HBIX KOMIUIEKCOB B KOMMepIMH. AnmnapaTHas miargopma
KOMITBIOTEPHBIX CETEH



Tema 3. IlporpammHoe o0ecniedeHne HHGOPMAHOHHBIX TexHooruii. (OK-9)

Jlexknus.
Knaccudukamuss 1 TeHASHIIMKA Pa3BUTUS MPOTPAaMMHOTO oOecredeHus MH(POPMAIIMOHHBIX TEXHOJIOTHA.
Knaccudukamus nporpamMuoro obecneuenus. [lpuxiagHoe mporpamMmHoe obOecreuenue. JlenoBas u
KoMIbloTepHast rpaduka. CUCTEMHBIE TPOTPAMMBI: OTIEPAIIMOHHBIE CUCTEMbI, aHTUBUPYCHBIE MTPOTPaMMBI,
IIPOTpaMMBbl 3alIUTHl U PE3ePBUPO-BaHUS MH(OPMAIMK, Ce TEBbI€ ONEPAMOHHBIE CUCTEMBI, IPOTPAMMEI
s paborel B Untep-ner.llpuknaaneie mnporpamMmbel M HX Kiaccudukanums. HTErpupoBaHHbIE
MH(POPMALIMOHHBIE CHCTEMBl B KOMMEPUYECKOH JesATeNbHOCTU. [IpoOIeMHO-OpHU-€HTUPOBAaHHBIE IaKETh
MPUKIIAJHBIX IPOTPaMM 10 OTpacisM U chepam aesreabHocTH. O030p phIHKA (PUHAHCOBO-IKOHOMHYECKHUX
nporpamm. [Iporpammusie npo—aykTsl ¢upM: «1Cx».Ilporpammuoe obecrieuenne CRM —TexHOIOTHH
(ynpaBieHre B3aMMOOTHOIIEHHUSIMU ¢ KineHTamu).OIeHKa KauecTBa U BbIOOp MPOTPaMMHBIX CPEICTB IS
TOPTrOBOTO MpPEANpPUATHs, TPeOOBaHUS K MPOrpaMMHBIM MpOAyKTaMm. MHTEpHET M €ro TEeXHOJOTHH.
WudopmanimoHHbIe TEXHOIOTUHU. SI3bIKH OMMCAHUS CLIEHAPUEB, IOKYMEHTOB M SI3bIKU IIPOTPAMMHUPOBAHUS.

IIpakTn4yeckoe 3ansATHE.
CynurHocTs 1 KiacCu(UKaIUs CUCTEM MOJICPKKH NPUHATHS pereHui. CynHocTs 1 001acTh IPUMEHEHUS
SKCHEPTHBIX CUCTEM. TE€XHOIOIMsI HCKYCCTBEHHOTO MHTEIIEKTA. BO3MOXHOCTH IPUMEHEHUS B
kommepueckoit aesrenpbHocTH  Texnonorus CRM (Customer Relationship Management — Yipasnenue
B3anMOOTHOIIeHussMH ¢ kKaueHTamu). Texaonorust OLAP (On Line Analytical Processing - mporecc
OMEPAaTUBHOIO aHAJIN3a)

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
[lepeuncnure yciayru, npeaocTapisieMble AIEKTPOHHBIMHI TOPTOBBIMU ILTomaaKkamMu. HazoBure ocHOBHbBIE
pazmuuns cuctem MRP u MRP I1. Packpoiite nonstue ERP-cuctema. HazoBute npeumyniectsa u
HenocTarku ucnoiab3oBanuga ERP-cucteM. Oxapakrepusyiite nonsitue CSRP-cucrema. [laiite onpenenenue
MOHSTHSI UHTEpHET-UHKyOaTop. [lepeuncnure 0oCHOBHbBIE BUIbI HHTEPHET-UHKYOaTOopoB. [laiiTe
CPaBHUTEJIbHYIO XapaKTEPUCTUKY CUCTEM MOOMIIbHBIX B3aMMOPACUYETOB.

(IIK-3)

Jlekumus.
OcHOBHbBIE CTaMU U 3Tallbl CO3AaHMSI MH()OPMALMOHHBIX TEXHOJO THIl TOProBOTrO MpeanpusTus. Buabl
paboT, BBIMONHAEMBIX HAa CTAIUAX M JTanax MpOeKTUpoBaHUA. KW3-HEHHBIM LMK HH()OPMALMOHHOU
TeXHoNoruu, ero BuAbl. CTpareruu pa3BUTHA HHOOPMALMOH-HBIX cUCTeM M TexHonoruil. CosnaHue
MH(OPMAIIMOHHBIX TEXHOJIOTMI Ha OCHOBE TUIOBBIX M Pa3pabOTKU OPUTHHAJIBHBIX MPOEKTHBIX PEIICHUH.
OcoOeHHOCTH TMPO—EKTUPOBAHUS Ui TOPrOBOrO MpPENNpHsiTHs. ABTOMATHU3aLUs TMPOESKTHUPOBAHUS
nHpopmarmoHHbIXx TexHosorui (Case — TeXHOJOoTHs).ABTOMAaTU3UPOBaHHBIE paboune mecta (APM) —
CpeICTBa aBTOMa-THU3allMM pabOThl KOHEYHOTo Nojb3oBarens. OmnpenerneHue, Ha3HAYeHHE U CTPYKTypa
aBTOMATHU3HPOBAHHBIX PAa0OYMX MECT CHELHATUCTOB TOp—TOBIU. Ponb mosb3oBaTess B MOCTAHOBKE 3ajady
KOMMEpPUECKO JesATenb"HOCTU. TeXHONOorus mocTaHoBKM 3agadu. OpraHu3alMOHHO-3KOHOMHU "decKas
CYIIHOCTh 3anaun. OnucaHre BXOTHOW M BBIXOMHOW WHGOpPMAIIUU. AJITOPUTMHU3AIUS PEIICHUS 3a/J1a4H.
HNHuTtepHer kak dopma pa3BUTHS KOMMepUeckoil nestenbHOCTH. CaiT kommnanuu. CrocoObl pa3pabOTKu
caira

IIpakTH4eckoe 3aHATHE.
[Tonxoxast k moctpoenuto MC. MC kak cpena peanuzanuu GyHKIui ynpasieHnus. OcHoBHbie Moayau NC.
CrannmapTsl pekoMeH1anui 1o ynpasieHuto mpousoacTBoM (MRP I, ERP, CSRP, u apyrue nmoaxosr).
[TonsiTue 6usHec - npouecca. PenHxuHUpUHT Ou3HeC - mporieccos. [IpencTaBuTeny rpynmnbl: CUCTEMBI
Workflow. TexHonmoruu BupTyanbHbIX npeanpusatuii. Pazpadorka MC moa KOHKPETHYIO OpraHU3aInio.
Pernox UC u UT. Peinok criennanuctoB u opranuzanuii paspadorunkoB UC u UT. Koncantuar B obmactu
MH(OPMAITMOHHBIX TEXHOJIOTUH.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.



BHemnsasa u BHyTpeHHss HH(pOpMaIMOHHAs cpefa opranu3anni. KoMmoHeHTs! HHPOPMAITMOHHON CHCTEMBI
(MUC). ABromaTu3npoBaHHbIE M HEABTOMATU3NPOBaHHbIE HH(OPMALIMOHHBIE CUCTEMbI. DYHKIUU
ynpasieHus 1 QyHKIUU HHPOPMAITMOHHBIX cucTeM. [loHsTHEe HOBOI MH(OPMAIIMOHHOHN TEXHOIOTHH
(HUT). JlokanbHble W pacupeneneHHble 0a3bl JAHHBIX. DKCIIEPTHBIE CUCTEMBI U 0a3bl 3HAHUH.
WudopmanimoHHbIe S3bIKH. ABTOMATU3MPOBaHHbIE HH(OPMALIMOHHO-TTOMCKOBBIE CUCTEMBI.
Knaccudukaropsl. Knaccudukanmonnsie npu3Haku HHPOPMATMOHHBIX cucTeM. OCHOBHBIC HAIIPABICHUS
aBTOMaTH3alMu yrpasieHus. Tpanchopmaiys ponu U xapakTepa UCIOIb30BaHU HHPOPMAIMOHHBIX
cucreM. Crparernyeckue napopmanronssie cucteMsl. [Tonarue "KopnopatusHbie HH(OpMaLIMOHHbIE
cuctemsl (KHUC)".

Tema 5. JIokanbHbIe BBIYUCIUTEIbHBIE CETH, HX UCI0JIb30BAHNE B KOMMeEPUYeCKOM 1eATeIbHOCTH
(ITK-3)

Jlexknus.
. Ilonstue cereBbIX TexHONOrMU. [IprMEHEHHE CETEBBIX TEXHOJIOTHM B KOMMEPYECKOW JESITEIBHOCTH.
Tomonorus cereit. JIokanbHbIe BRIYUCIUTENBHBIE CETH U UX Kiaccudukaius. O00py IOBaHHWE U THIIOBbIC
CTPYKTYpPBl JIOKAJbHBIX BBIUUCIUTENBHBIX ceTeil. KoHLenuus apXUTEeKTyphl «KJIHEHT-cepBep».Bompocsl
CTaHJapTH3aIlMM B OONACTH BBIYMCIUTENBHBIX ceTed. [IpuMepsl HUCTHONB30BAaHHS — JTOKAIBHBIX
BBIYUCIIMTENIbHBIX CETe Ha TOPTOBBIX MPEATPUATUSIX.

IIpakTH4eckoe 3aHATHE.
TenneHMM pa3BUTHS allapaTHBIX CPEACTB WH(DOPMAITMOHHBIX TEXHOJIOTHI. MeTobl 00beTMHEHHS
KOMITBIOTEPOB B KOMILJIEKCHI JIJIS1 BHINIOJI-HEHUS KOMMEpUYECKUX 3a1a4. OCHOBHBIE XapaKTEPUCTUKHU
CYIIECTBYIOIMUX MH(HOPMAIIMOH-HBIX KOMIUIEKCOB B KOMMEPIIUU. ATapaTHas tar@opma KOMITBIOTEPHBIX
cereil . Poccuiickue BenoMcTBeHHbIE ceTh. KoMMepueckre ceTH, yCIIyru KOMMEPUYECKUX CETEN.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

[loHsiTHE KOMIIBIOTEPHOU CETH. [PYyIIIBI MPU3HAKOB KOMIIBIOTEPHBIX Ce-TeW. TUIIBI cpesbl Tepeaayu.
CrniocoObI KOMMYTaIMK KOMIBIOTEPOB U BUIBI ceTeil. Kimaccudukarms JIBC.

Tema 6. InoGasibHBbIE BBIYMCIAUTEIbHBIE ceTH. Buabl siekTponHoi kommepuuu. (ITK-3)
Jlekumus.

[moGanbHble BBHIYMCIUTENbHBIE CETH, WX MHCIOJIb30BaHHE B KOMMep 4ecKod aestenbHOCTH. [loHsTHE
AMEKTPOHHOW  TMOYTHI. ODJEKTPOHHBIM OOMEH JaHHBIMH. HamuwoHanmbHBIE W MEXIYHApOI "HBIE
nH(OPMAIMOHHBIE CETH M MX B3auMopelcTBue. MexIyHapoaHas cuctemMa oOMmeHa HH(opmanuei B
TOProBile, YIIPaBIeHUH, Ha TpaHcnopTe. CTpykTypa u yciayru cetu Matepuer. Ucnonb3oBanue MHTEpHET B
AJIEKTPOHHOM KOMMEpIUU. MoJenu 3JIeKTPOHHOM KOM-MEpLMH. OJIEKTpOHHas Toprosid. [lonarue
EKTPOHHOIr0 MarasuHa. [lmarexxHble CUC™TEMBl SJIEKTPOHHOM Toproeiau. HopmaruBHO-paBoBOE
o0ecrieueHre 3MeKTPOHHOU KomMmepuuu. MH-(hopMalmoHHO-CIpaBOUYHbIE CUCTEMbl U MX KiIacCHU(UKAIIH.
[Mpunuun wmHbOpMaMOHHO-CTIPaBOYHBIX cucTeM. llonckoBble cuctembl. MH}oOpMalnoHHBIE KaTaloTu.
CpenctBa MaccoBoit uH(popmaruu. HudopmarmoHHo-aHaTuTHYECKHE areHTcTBa. MHbopmamnmoHHbIe
CUCTEMBI F'OCY-JapCTBEHHBIX YUPEKACHUN. DINEKTPOHHOE TPaBUTEILCTBO. CepBephl KaIPOBBIX areHTCTB.

IIpakTnyeckoe 3ansATHE.

OobmenocrynHas komnbioTepHas cetb MuTepuet. [loncucremsr UuTepuet. Anpecanus B Uarepuer. Ponb
ANIEKTPOHHOM PaCCBUIKH B TOP-TOBJIE. METO/IbI CO3/1aHuUs KOPIIOPAaTUBHBIX ceTell. IHTpaHeT, cdepsl
IIPUMEHEHUS.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

Cymnocts TexHonoruu ATM. Buaer ['YIC, uc-none3yemsix B Poccun. Yenyru cetu MHTEPHET. Jloctyn k
cetu MHTEP-HET. Anpecauus u nporokonsl cetu MHTEPHET.

Tema 7. duexkTponHoe ynpasiaeHue f1okyMenTamu. (OK-9)
Jlexknus.
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OcHOBHBIE OIpe/eNieHus], KIacCuPHKanus. DINEeKTPOHHBINA JOKyMEHTOOOOPOT - COCTaBHAs 4acTb CHUCTEM
ANEeKTpOHHOTO ynpasienust gokymentamu (DVY]). [lepcnekruBsl pa3Butusi, cucreMbl CRM. Opranuzanus
OVl na 6aze Lotus Domino.Doc. CpenctBa obmena. bassl gannpix. CpeacTBa aIMUHHCTPHUPOBAHUS.
CpencrBa pazpabotku u ympaierus Lotus Domino.Doc .Cxembr opranuzanuu. [llabmonbl. @opmbr
JTOKyMEHTOB. YpoBHU OezomacHoctu.Illpumep opranuzamuu VY]] xommepueckodr ¢upmbl. CoctaB u
apxurtektypa. Knuentsl. @opMbl U 11a0JI0HBI.

IIpakTn4yeckoe 3ansATHE.
DNeKTPOHHBIN T0KyMeHTo000poT. Bo3zmoxkHocTtn D0/1. Heobxonumocts crannapruzanuu DO/

Omnpenenenue caenku. Bumbl u popmel cnenok. Bunbr moroBopos. Kymim- mpogaxku B 3J€KTPOHHOM
Toproiie. DOPMBI OCHOBHBIX JOKYMEHTOB ITPH COBEPIIEHUN KOMMEPUYECKUX TPaH3aKIUi. JlIOKyMEHTHI,
HCIIOJIb3yEeMbI€ TIPH COBEPIIEHUHN TTPOCTON 3aKyTIKH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

Omnpenenenue caenku. Bunbl u gopmel cnenok. Bunbr moroBopos. Kymm- mpogaku B 3J€KTPOHHOM
Toprosie. @opMbl OCHOBHBIX JOKYMEHTOB IPU COBEPIICHUH KOMMEPUYECKHUX TpaH3akuil. JJoKyMeHThI,
UCIOJIb3yEeMBbIE TIPU COBEPIICHUU MTPOCTOM 3aKynku. Ha3o0BUTEe OCHOBHBIE pa3IuiMsl CUCTEM IEKTPOHHOM
KOMMEPIIHH B TOTpeOuTenbckoM cektope (B2C) oT cucteM aIIeKTpOHHON KOMMEPIIUU B CEKTOPE
B3aumozenicteus ¢puzndeckux ymi (C2C). [Tepeuncinre 0CHOBHBIE Pa3HOBUIHOCTH CUCTEM PO3ZHUYHON
npoaaxku ToBapoB B HTepHeTe. [laiiTe onpeneneHre NOHATHS HHTEPHET-Mara3uH. ONUIIATE TEXHOJIOTHIO
CO3/laHUsl UHTEPHET-Mara3uHa, NpuoOpeTeH sl TOBapOB B MHTEPHET-Mara3uHe.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Keiic

Tema 6. [moGanbHBIE BEIYUCIUTENbHBIE CETH. BUIBI 37IEKTPOHHOM KOMMEPLIUH.

Keiic 1. [Ipoananu3upyiiTe OCHOBHBIE 3JIEKTPOHHBIC IUTONIAKH, POAHATU3UPYITE UX ACATEIbHOCTD,
chopMyIHPYITE MOTOKUTENIbHBIE U OTPULIATENIbHBIE CTOPOHBI.

Keiic 2. [Ipoananu3upyiite 7 OCHOBHBIX HHTEPHET- Mara3uHoOB, MPOAHATIU3UPYUTE UX MO CICTYIOMINM
KpUTEPUSM: aCCOPTUMEHT, 1I€Ha, CIIOCOObI T0CTaBKH, oruiaTa. Pacronoxure ux mo uepapxuu oT MeHee
KaeCTBEHHBIX K 3(PPEKTUBHBIM.

Onpoc

Tewma 3. [Iporpammuoe obecniedueHrne HHOOPMAITMOHHBIX TEXHOJIOTHI.
Bomnpocsr mis onpoca:
1. Knaccudukanus U TeHASHIIUN Pa3BUTHS IPOrPAMMHOT0 obecreyue-Husl HH)OPMALMOHHBIX TEXHOIOTHA.
2. Knaccugukarys mporpaMMHOTO 00ecrieueHHs.
3. IlpuknamHoe mporpaMMHOE 0OecTieueHHe.
4. JlenoBasi ¥ KOMITbIOTEpHAs Tpaduka.

5. CucreMHbI€ MPOrPaMMBbI: ONlEPAIIMOHHBIE CUCTEMbI, aHTUBUPYCHbBIE IIPOTPAMMBbI, IPOrPaMMBbI 3aILIUTHI U
pesepBupoBaHus HHGOPMAINH, Ce-TEBbIE ONEPALMOHHBIE CUCTEMBI, IPOTPAMMBI /17151 pabOTHI B
Wnrepuer.IIpuknannpie mporpaMMbl U UX KilacCUpUKAIIHSL.

6. MaTerpupoBanHbie HHPOPMAITMOHHBIE CHCTEMbI B KOMMEPYECKOH NeATeIhHOCTH.

7. IIpoGiieMHO-0pH-EHTHPOBAHHBIC TIAKETHI MMPUKJIAAHBIX IPOTPAMM TI0 OTPACIISAM U cepaM JesSTEITbHOCTH.
8. O0630p phIHKA PUHAHCOBO-IKOHOMUYECKUX MTPOTPAMM.

9. I[IporpammHubie TPO-TYKTHI pupM: «1C».

10. IIporpammuoe obecniederrie CRM —texHonoruu (yrnpasieHHe B3aHMOOTHOIICHUSMHU C KJIUCHTAMH).
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11. Onenka kauecTBa U BEIOOP MPOTrPaMMHBIX CPEJCTB Il TOPTOBOTO MPEANPUATHS, TPeOOBAHHS K
IIPOrPaMMHBIM IIPOAYKTaM.

12. VIHTEpHET U €ro TEXHOJIOTUH.
13. NudopmarimoHabie TEXHOIOTHH.
14. SI3p1ku onMcaHus CLiEHApUEB, JOKYMEHTOB U S3bIKHA IPOIPaMMHUPOBAHUS.

Tema 5. JlokanbHbI€ BRIYUCIUTENbHBIE CETH, UX UCIIOIB30BAHUE B KOMMEPUECKOM AEATEIbHOCTH
Bomnpocs ms onpoca:
1. ITousaTre ceTeBBIX TEXHOJIOTHH.
2. [IpumeHeHnEe CeTEBbIX TEXHOJIOTUI B KOMMEPUYECKOU NEATEIBHOCTH.
3. Tomonorus ceTeu.
4. JlokanbHbIC BEIYUCITUTEILHBIC CETH U MX KIaCCHU(PUKAIHS.
5. O00opy-/10BaHKUE U TUTIOBBIE CTPYKTYPHI JIOKAJIBHBIX BRIUUCIUTEIHHBIX CETEH.

6. Konnenuus apXxuTekTypbl «KIHEHT-cepBep».Borpockl ctannapTuzanuy B 001aCTH BBIYUCIUTEIBHBIX
ceTel.

7. HpI/IMepBI HUCIOJIL30BAHUA JTOKAIBbHBIX BEIYUCIUTEIBHBIX CETEH HA TOPTrOBLIX TPCANIPUATUAX.
8. Tenmennuu pa3BUTHS anmapaTHBIX CPEACTB HHHOPMAIIMOHHBIX TEXHOJIOTHA.

9. Metoap! 00beIMHEHNS KOMIIBIOTEPOB B KOMIUIEKCHI JJIs1 BBIIIOJI-HEHUS] KOMMepUYecKuX 3aja4d. OCHOBHBIE
XapaKTePUCTUKHU CYIIECTBYIOIUX HHPOPMALIMOH-HBIX KOMIUIEKCOB B KOMMEpPLIMHU. ATapaTHas miatdgopma
KOMIIBIOTEPHBIX CETEH .

10. Poccuiickue Be JTOMCTBEHHEIE CETH.
11. Kommepueckue ceTu, yciyru KOMMEPUECKHUX CETEH.

Tema 7. DneKTpOHHOE yIpaBIeHUE JOKYMEHTaMHU.
Bomnpocs nis onpoca:
1. OcHOBHBIE oTnpeeNIeH s, KJIacCU(UKALIUS.
2. DNEKTPOHHBIN TOKYMEHTOOOOPOT - COCTaBHAs 4aCTh CUCTEM AJIEKTPOHHOIO YIIPaBJICHUS JOKYMEHTaMHU
OYI).
. [lepcnextuBsl pazsutus, cucrembl CRM.
. Opranuzanus DVY]] Ha 6a3e Lotus Domino.Doc.
. CpenctBa oomeHa. ba3bl TaHHBIX.
. CpencrBa aIMHUHHCTPUPOBAHUSI.
. Cpenctsa pa3pabotku u ynpasnerus Lotus Domino.Doc .
. Cxempl opraamzanuu. [[1aGnoHsI.

0 3 N n KW

9. ®opMbI JOKYMEHTOB. YPOBHH 0€30MMaCHOCTH.

10. IIpumep opranuzanuu O Y]] KoMmmepueckol GUPMBI.

11. CocraB u apxutekrypa. Kinuentsr. @opmbl 1 111abI0HBHI.

12. DneKTpoHHBIN JOKYMEHTOOOOPOT.

13. Bo3amoxuoctu D0/1. HeobxomumocTs ctangaptuzauun DO/,

14. Onpenenenue cnenku. Buasl u gopmbl caenok. Buasl 10roBopos.

15. Kynuu- npojiaxu B 3J€KTPOHHOW TOPTOBJIE.

16. ®opMbI OCHOBHBIX JOKYMEHTOB IIPH COBEPLICHUN KOMMEPUYECKUX TPAH3AKIUH.
17. JIokyMeHTBI, UCIOJIb3YEMbIE MIPU COBEPILIEHUHU MTPOCTON 3aKyIKH

CobecenoBanue

Tema 1. UnpopmaninoHHbIE TEXHOJIOTHH B TOPTOBOM JI€ATENIb "HOCTH
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Bompocs! nnst cobecenoBanus:
1. MadopManinoHHbIe MPOIECCH B YKOHOMUKE.
2. Ponb 1 MmecTo HH(OP-MALIMOHHBIX CHCTEM B YIPABICHUU KOMMEPUYECKOH 1A TENbHOCTHIO.

3. O6mue cBeneHus 00 MH(HOPMAITMOHHBIX TEXHOJIIOTHUSX, UX UCTIOIb30BAHHE B KOMMEPUECKOI
NeSITeIbHOCTH.

4. Bo3MOXX-HOCTb M YPOBEHb aBTOMATHU3alIMH TOPTOBO-IKOHOMHUYECKHX 3a]1a4 Ha Pa3HbIX YPOBHSX
YIpaBICHUS.

5. [lonsaTHe aBTOMAaTU3UPOBAHHBIX HH(POP-MaIMOHHBIX TexHojorui (AUT) u ux kinaccudukanus.
6. OCHOBHBIE IPUHIIUITBI, METOJIBI U CBOMCTBA MH(POPMALITMOHHBIX TEXHOJIOTHH, UX 3PPEKTUBHOCTD.

7. IIpumepsl HanbosIee pacIpPOCTPAHEHHBIX ABTOMAaTU3UPOBAHHBIX HHPOPMALIMOHHBIX TEXHOJIO-THH U UX
MIPUMEHEHNE B TOPTOBIIE.

8. DKCIEepTHBIE CUCTEMBI M CUCTEMBI MOAACPKKY MPUHITUS PENICHUN B KOMMEPUYECKOM AESTEIbHOCTH.
9. OcHosnsle cpeacrea UKT

Tema 4. Metonuueckue U MpakTHYECKUE acrieKThl pa3padboTkn AUT ToproBoro npeanpusarusi.
1. OCHOBHBIE CTa UM U 3TAIBI CO3/1aHKsI NH(POPMALMOHHBIX TEXHOJIO TUH TOPrOBOrO MPEANPUATHUS.
2. Bugpl paboT, BBIMONHAEMBIX Ha CTaUSAX U 3Talax MPOCKTUPOBAHMUSL.
3. )Kuz-HeHHBIH UK HHPOPMAITMOHHON TEXHOJIOTHH, €TO BHIBI.
4. Ctpareruu pa3BuTHs UHHOPMAIIMOH-HBIX CUCTEM U TEXHOJIOTHH.

5. Coznanne nH(MOPMALIMOHHBIX TEXHOJIOTH Ha OCHOBE THUIOBBIX U Pa3pabOTKH OPUTHHAIbHBIX
MPOEKTHBIX PEIICHUMN.

6. OcobGeHHOCTH PO "€KTUPOBAHUS JUIsl TOPTOBOTO MPEAIPUATHSL.
7. ABroMaTH3anus IPOSKTUPOBAaHUS HH(POPMAIIMOHHBIX TeXHOoJorHi (Case — TEXHOIOTUs).

8. ABromaruzupoBaHHbIe paboune mecta (APM) — cpenctBa aBTomMa-TH3auu paboThl KOHEYHOTO
TI0JTH30BaTEIISI.

Tema 6. [T106anbHBIC BEIYUCIUTENBHBIE CETU. BUIBI AIEKTPOHHON KOMMEPIIUH.
Bomnpocs! nis onpoca:
. [mo6anpHbIe BEIYUCIUTENBLHBIE CETH, MX UCTIOIh30BaHIE B KOMMEP-YECKOHN IeATeIbHOCTH.
. [loHsITHE ANEKTPOHHOM MOYTHI.
. DIEKTPOHHBI 0OMEH JaHHBIMHU.
. HartmonaneHbie 1 MeXTyHapoI-Hble HHGOPMAIIMOHHBIE CETH U UX B3aUMO/ICHCTBUE.
. MexxaynapoaHas cucreMa oOMeHa HHpOpMaIuel B TOPTOBIIe, YIIPABICHUN, HA TPAHCTIOPTE.
. CTpykTypa u ycnyru cetu UHTepHeT.
. Ucnionb3oBanue MHTEPHET B JIIEKTPOHHON KOMMEPILIUU.

00 N N L LN

. Monenu 31eKTpOHHOM KOMMEPIIUH.

\O

. DNEKT-pOHHAs TOPTOBIISL.

—
)

. [Torstne OJICKTPOHHOI'O Mara3mHa.

—
—_

. [limarexxHble CUC-TEMBI JIEKTPOHHOU TOPTOBIIU.

—
[\

. HopmaruBHO-TIpaBOBOE 00€criedeHue AEKTPOHHON KOMMEPITUH.

[S—
(98]

. UHpOpMaImoHHO-CIIPaBOYHBIE CUCTEMBI M UX KIIaCCU(UKAITUH.

—
N

. [Ipuntun nHGOPMAITMOHHO-CIIPABOYHBIX CHCTEM.
. IToucKOBBIE CUCTEMEL.

—_—
AN W

. UndopManimoHHble KaTajaory.

[S—
J

. CpenctBa MaccoBoii HH(POPMAIIUH.

—
o0

. UndopManimoHHO-aHATUTHYECKUE areHTCTBA.

[S—
\O

. IHpopMaImoHHbIe CHCTEMBbI TOCYJapPCTBEHHBIX YUPEKICHUH.

[\
S

. DJeKTpOHHOE MpaBUTENbCTBO. CepBephl KaIPOBBIX ar€HTCTB.



TecrupoBanue

Tema 2. Texunueckoe obecreueHnue HHHOPMAITMOHHBIX TEXHOIOTUH.
Tecr
1. Komnbrorep,  moOAKIIOYEHHBIN K Internet  o0s3aTeIbHO MMEET
1) IP-aapec;
2)  Web-cepsep;
3) IOMEHHOE HMs.

2. Web-cTpanuiia  mpeacTaBisieT COOOi:

1) TekcroBbIi daiia ¢ pacunpenneM .htm wim .html;
2)  IBOWYHBIN (haily ¢ pacCHIMPEHUEM .COM HIIH .€X€;

3) rpadudeckwuii aiin ¢ pacmmpenuem .gif wim .jpg.

3.Yto  Takoe bpayzep ?

1) cepsep Internet;

2)  cpenctBo nmpocMoTpa Web-cTpanuu;
3) mporpamMma MoucCKa.

4. I'unepTekcT  — 3TO:
1)  od4eHb OONBIION TEKCT;

2)  CTPYKTYPHMPOBAHHBIH TEKCT, COAeP:KAIIMA HHPOPMAITUOHHBbIE 00bEKThI, COeINHEHHbIE
CeMAHTHYECKUMU CBSI3SIMU;
3)  Tekcrt, momy4yeHHbIH no Internet.

5. Tunepccouiku  HA Web - cTpaHuiie MOTYT 00€CTICUUTD MTEPEXOT. ..
1)  Tompko B mpenenax nanHoi Web - crpaHUIIbL;

2)  TO0JbKO HA Web - cTpaHUIIbI TAHHOTO cepBepa;

3) HamoOyio Web - ctpanuity moboro cepsepa HTepHET.

6. DnexkTpoHHast ~ moura (e-mail) mo3BosiseT  mepeaaBaTh...
1)  TOJNBKO COOOIICHUS;

2)  coo0umeHHs M NPHIIOKEHHBIE (pailibl;

3) Ttombko Web — cTpaHwuity.

7. YKaxuTe  BO3MOXXHOCTH, KOTOpBIE TIpeocTaBisieT mporpamma Internet Explorer.
1)  oTkpbIBaTh U IpocMarpuBaTh Web-cTpaHuIibI;

2) mepeMemiaThCsl MeKAY N0KyMeHTamMu B Web-nipocTpaHncrse;

3) penaktupoBaTh MIHTEpHET-CTpaHMIIBI.

Tema 4. MeTtoanueckre U MPaKTUISCKHUE aCTIEKThI pa3padoTku AT TOproBoro npeanpusiTus.

Tect
1 Tumepccbuikn ~ Ha Web - cTpanmIie MOTyT 00€CTIEYHTh MEPEXO/I. ..
1)  Tompko B mpenenax nanHo Web - crpaHUIIbL;
2)  TO0JbKO HA Web - cTpaHUIIbI TAHHOTO cepBepa;
3) HamoOyio Web - ctpanuity moboro cepsepa HTepHET.

2. DnexkTpoHHass  modTta (e-mail) mo3BoNsET  MepenaBarh...

13



14
1)  TOJBKO COOOIICHUS;
2)  co00UIeHUA U PUJIOKEHHbIE (PailJIbl;
3)  Tombko Web — cTpaHHuIry.

3. YkaxxuTe  BO3MOXKHOCTH, KOTOpBIE IIpefocTaBisieT nporpamMma Internet Explorer.
1)  OTKpBIBaTh M MpOCMaTpUBaTh Web-CTpaHHUIIbL;
2) nepeMelmIaTbcs MexkAy A0KyMeHTamMu B Web-nnpocTpaHcTBe;
3) penaktupoBarTb HTEpHET-CTpaHUIIBI.

4. VKaXuTe  TPHU OCHOBHBIC CITY»KOBI ceTn HTEepHET.
1)  osnexrponHas mouta E-mail, World Wide Web, Tenexondepeniuu (Usenet);
2)  cucrema dainossix apxuBaropoB FTP, cipaBounas cioy:x6a WHOIS, B3aumoneiicteue ¢ npyrum [1K
Telnet;

3) HTML (Hyper Text Markup Language), cucrema ¢aiisioBoix apxuBaropoB FTP, ssiekTponnas
noura E-mail.

5. Ykaxkute  Tpu croco0a, ¢ HTOMOIIbIO KOTOPBIX IOJIb30BaTEIbCKHI KOMIIBIOTEP MOXKET OBITh
MOJKJIIOUYEH K BBIYMCIUTENIBHOMN CETH.

1) cereBoro amantepa u OTBoAA Kabems IOKaJIbHON CETH, MOJIEMa U BbIJICIICHHON Tene(OHHOM JHHUM,
BHEIIHEro (pakc-mozneMa u Tesie)OHHON KOMMYTUPYEMOH JINHUH;

2) Moaema M BHEIIHEero KOAaKCHAJIbHOTO Kabesst, KOHTpOoJUIepa U CETEBOI0 ajanrtepa, MyJbTUIUIEKcopa 1
uHTEepEICHOM KapThI,

3) BHewmHero pakc-MoaeMa U TesJe(pOHHOI KOMMYTHPYEeMO# JIMHHH, a1aNTepa IUHbI U BUTOH NMaphbl,
JIOKAJIbHOM IIUHBI U MYJIbTHILIEKCOPA

6. YkaxxuTe B2 KOMIIOHEHTA CETEBOI'0 MPOrpaMMHOI0 00ecreyeHus
1) MapmpyTH3aTOpBI, CepBepbI;
2)  ceteBble npuiiokenus, cereBas OC;
3) mporpammsl yrpasieHus (HaiIoBON CTPYKTYpPOd, MyJIBTUILIIEKCOPHI.

7. YKa)XuT€  TpU TUIIA IIPOTOKOJIOB, KOTOPBIE UCIIONB3YIOTCA B ceTh MIHTEepHeT [uIs nepenadu
TaHHBIX

1)  TCP/IP (Transmission Control Protocol/Internet Protocol), FTP (File Transfer Protocol), HTTP
(Hipertext Transfer Protocol);

2)  FTP (File Transfer Protocol), http://gov.nikola, LISTSERYV;
3) DNS (Domain Name System), FTP (File Transfer Protocol), Telnet.

8. YKakute  BO3MOXKHBIE aApEC AIEKTPOHHOM MOYTHI
1) avgust@basa.mmm.ru/ivanov/mail;
2)  http://gov.nikola;
3) abbi_qwe@mit.ru.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILINHE IPOBOAUTCS B OopME IK3aMeHa

Tunosbie Bonpockl 3k3amena (OK-9, I1K-3)
Bomnpocsl k 3x3aMeny
1. HHTerprpoBaHHBIE CUCTEMBI YIIPABICHUS SKOHOMHUECKOH HHPOPMAIHEH.
2. ABTOMaTU3UPOBAHHBIC CHCTEMBI B OPTaHU3AIIMOHHOM YNPaBIEHUN KOMMEPUYECKOH (hUPMOIA.

(98]

Hcnonb3oBanre HHPOPMALMOHHBIX TEXHOJIOTHI B MAPKETUHTOBOH JIETELHOCTH.
4. ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABICHHS KAYECTBOM.



KopnoparusHbsie HH)OpMAIIMOHHBIE CUCTEMBI.

ABTOMaTH3aIMS IPOLECCOB YIPABIECHHS KOMMEPUYECKON AEATEITLHOCTHIO.
Cuctembl HH()OPMATMOHHOHN MOIAECPKKH (PUHAHCOBOW AEATEIBHOCTH (PUPMBI.
ABTOMaTH3MpoBaHHOE pabodyee MECTO KOMMEPCAHTA.

® =N oW

WNHudopmanimoHHbIe TEXHOIOTUU TOKYMEHTAIIMOHHOTO 00eCcreueH sI KOMMEPUECKO
NEeATEIbHOCTH.

10. NHubopMalimoHHO-TEXHOIOTHIECKAs TOAIEPIKKa KOMMEPUECKOH IeATeTbHOCTH.

11. KoMmbroTepHbI€ TEXHOJIOTUU MHTEIIEKTYaIbHOM MOAAEPKKU MPOIEeCcca MPUHATHUS PEIICHUM.
12. Hcnons3oBanue HHPOPMAIMOHHBIX TEXHOJIOTHH 711 (JOPMHUPOBAHUS U MTOIIEPKAHUS UMHIKA
¢upmel. CeteBoii PR.

13. Opranu3aiiys TOProBBIX CHCTEM Ha OCHOBE CPEJCTB HHPOPMAIIMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTHM.

14. Hcnons3oBanue cucreM. MHTEpHET-MapKETUHIa B KOMMEPYECKOHN JESTEIBHOCTH.

15. ABTOMaTH3UPOBAaHHBIE NH(OPMAIIMOHHBIE CUCTEMBI MOJIEPIKKU MPOLiecca yIpaBICHUS
MaTepHAITbHO-TEXHUYECKUM CHaOKEHUEM (DHUPMBI.

16. OpraHu3aiys CeTeBbIX MPEICTABUTEIILCTB KOMMEPUYECKOU (PHUPMEI.

17. CereBble TEXHOJIOTHUHU B OM3HECE.

18. Opranuzanus peKJIaMHbBIX KaMTIIaHu| (YUPMBI TOCPEICTBOM
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOIOTHIA.

19. ABTOMaTU3UPOBAHHBIC CUCTEMBI HH(GOPMAIIMOHHOHN TOJICPKKH MPOIECCOB YIIPABICHHS COBITOM
MPOAYKIMU MPEITPUITUS.

20. ABTOMaTH3UPOBAHHBIC CUCTEMBI HH()OPMAIIMOHHON TTOJIEPIKKH JIOTUCTHYECKUX TTPOIIECCOB HA
MPEIPUITHH.

21. ABTOMaTH3UPOBAHHBIC CUCTEMBI HH(OPMAIIMOHHON TTOJIEPKKH TPEANTPUATHS, 3aHUMAIOIIETOCS
TOPrOBO-3aKyMOYHOMN €ATEIbHOCTHIO.

22. JlokanbpHBIC BRIYUCIUTENBHBIE CETH U X Kiaccudukanus. KoHIenus apXuTeKkTyphl
«KIJIUEHT-CEPBEPY.

23. ImoGanpHbIe BHIYMCTUTENBHBIE CETH, X UCIIOIB30BaHUE B KOMMEP-UYECKOM 1eATEeIbHOCTH.

24. Crpykrypa u ycnyru cetu Uarepuer. Mcnionb3zoBanue MHTEpHET B 3JIEKTPOHHON KOMMEPIUH.
25. DJIEKT-pOHHAS] TOPTOBJISI.

26. IInaTesxHbIe CUC-TEMBI 2JIEKTPOHHON TOPTOBIIU.

27. HanmonaneHble 1 MeXTyHApOA-HBIC HH(DOPMAITMOHHBIC CETH U UX B3aUMOJCHCTBHE.

28. MexyHapoaHasi cuctema oOMeHa HHpopMaIliei B TOproBie, yIpaBIeHUH, Ha TPAHCIIOPTE.
29. DKCIEPTHBIE CUCTEMBI.

30. CucreMbl NONAEPKKU MIPUHITHS PELLIEHUN B KOMMEPUYECKOU NEATEIBHOCTH.

31. CrpykTypa u coaepkanre HHPOPMaIMOHHOTO 00ECIIEeYeHHUS TEXHO-JIOTHI.

32. BremamumHHOE ¥ BHYTpUMAIIMHHOE HH(POPMAIIMOH-HOE 0OecrieueHue.

33. Texundeckoe obecriedeHue NHHOPMAITMOHHBIX TEXHOJIOTHIA

34. CucremMHbIE€ TPOIPaMMBI.

35. Knaccudukanus 1 0CHOBHBIE XapaKTEPHUCTUKH CIIPABOYHO-TTPABOBBIX CUCTEM. AHAIUTUYECKUE
BO3MOKHOCTH NPABOBBIX CHCTEM.

36. Nudopmarmonnas 6€30macHOCTh M COBPEMEHHBIC HH(POPMAITMOH-HBIC TEXHOJIOTHH.

37. Knaccudukarus yrpos 6ezonacHoctu 1K, Xapakre-puctrka Hanbosee pacnpocTpaHEHHBIX
yrpo3 6e30MacHOCTH.

38. MeTobl ¥ cpe/ICTBa OPraHM3aLUH 3aUTHl HH(OpMAITHH.

39. CpenctBa ¥ CUCTEMBI NTepeiayu JaHHBIX.

40. CoBpemeHHbIE MOAiENU IepcoHANIBbHBIX KoMIbloTepoB (I1K), mpuH-TepoB u Ipyrux ycTpoucTB.
41. DBoonUsS HHPOPMAITMOHHBIX CUCTEM, TEXHOJIOTUH U MH(OPMAIIMOHHOTO 00eCTICUeHUS

42. CoBpeMEeHHOE COCTOSTHIE U TeHCHLIMU Pa3BUTHUS MH()OPMAIIMOHHBIX TEXHOIOTUN
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43. Cosznanrie 1 opraHu3alysl aBTOMAaTU3UPOBAHHBIX WH()OPMAITMOHHBIX CUCTEM YIIPABICHUS
KOMMEPUYECKOH JAESITENbHOCTHIO

44. [TpoGneMbr kadecTBa MHPOPMAIIMOHHBIX TEXHOJIOTHI U CUCTEM

45. DddexTuBHOCTH MHGOPMAIIMOHHBIX CUCTEM YITPABICHUS KOMMEPYECKOM IeATeTbHOCTHIO.
46. DKCIUTyaTalys 1 pa3BUTHE aBTOMATU3UPOBAHHON MH(POPMAIIMOHHON CUCTEMBI YIIPABICHUS
KOMMEPUYECKOH JAESITENbHOCTHIO

47. Kontpons n anmMunuctpupoBanue AVC ynpapieHUs: KOMMEPUYECKON AESITEIbHOCTHIO

48. HNHTepHET-TOProBIIsA: OTHOIIEHUE TI0JIb30BaTeIel 1 OCOOEHHOCTH OHJIAWH MOTPEOICHUS
49. AnmnapaTtHble ¥ CETEBbIE TEXHOJIOTUH B AaBTOMATH3aLlUK TOPTOBIIU

50. CeHcopHBIE TEXHOJIOTHHU B TOPTOBJIE

TunoBble 3aganusa s 3k3amena (OK-9, I1K-3)
Tunosble 3a1aHUS K YK3aMEHY:

3amanue 1. Cosznaiite 6a30By0 TabIMIly MAapKETUHTOBBIX TTokasareseit B MS Excel 2000, ucronb3ys
(hopMyIIbHBIC CBSI3H.

3ananue 2. [loaroroBere 1 3amogHuTe PAKTOPHYIO TAOIUIly aHATIN3a YyBCTBUTEIBHOCTH BRIOPAHHBIX
MapKEeTHHIOBBIX MMOKa3aTesiel K BO3MOKHOMY JIMarla30Hy U3MEHEHUs LIEHbI WK Jpyroro (axropa.

3amanwue 3. [IpoBenute nByxdakTopHbIii aHanu3 cpeacTBamu MS Excel

3ananue 4. BeiOepuTe MapKeTUHTOBBIHN IMOKA3aTeNb IEATENbHOCTH MPEANIPUATHUS, KOTOPBIA U3MEHSIETCS IO/
BO3/ICHCTBHEM JBYX (PaKTOPOB.

3amanue 5. Co3naiite nByx(akropHyto Tabnuily aHanusa 9yBcTBUTenbHOCTH B MS Excel 2000.

3amanue 6. [IpoBenure KOppeIAIIMOHHO-PErPECCUOHHBIN aHanu3 cpeacTBamu MS Excel

3aganue 7. OUEHIIMK UMEET CIEAYIONINE TaHHbIE O XapaKTEPUCTUKAX OAMHHAALATH 3JaHUN B OTHOM
paiioHe ropoa, apeHyeMbIX WIH MOKymaeMbix pupmamu. Heobxomqumo HalTH HAMITYUITYI0 MOJIETh JIJIst
OoLeHKd 12 - 1o 3mauus.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHH) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

OK-9 CTyneHT MmoKa3bIBaeT HE TOJIIBKO BBHICOKUN YPOBEHB TE€O-PETHUYECKUX
3HAHUH MO JUCLUUIUIMHE, HO U MPOCIESKUBACT MEKIUCIUILTHHAPHBIC
CBSI3U. YMEET YBS3bIBaTh 3HAHUS, IOJyYEHHBIE MPU H3YYCHUH
Pa3NUYHBIX JAUCLUIUINH, aHAJIM3UPOBATh NPAKTHYECKHE CHUTYalluH,
NPUHUMATH COOTBETCTBYIOIINE perieHus. OTBET, MOCTPOESH JOTHYHO,
Marepuajg  M3JIaraercsi  4eTKO, SICHO,  XOPOIIMM  SI3BIKOM,
apryMEHTHPOBAaHO, YMECTHO HCHOJb3YyeTcs HH(POPMALMOHHBIN
Mmarepuai. Ha Bompochl oOTBeyaeT KpaTrko, apryMEHTHPOBAHO,
yBepeHo, mo cymecTtBy. CrocoOeH HaxonuTh, aHAIM3UPOBATH U
OLlEHUBaTh MH(pOpPMaLKIO, HEOOXOAMMYIO Ui  OpraHU3aluu
KOMMEPYECKON [eATEeIbHOCTH. MOXKET NPUMEHATh Ha IIPAKTHKE,
«OTIIUMYHO» MOJTYYCHHBIC 3HAHUA.

IIK-3 CTyneHT MOKa3bIBaeT HE TOJNBKO BBHICOKHN YPOBEHB TE€O-PETHUYECKUX
3HAHWH 10 JUCIUTUIMHE, HO U MPOCICKUBACT MEKIUCIUILTHHAPHBIE
CBSI3U. YMeEeT YBS3bIBaTh 3HAHUS, IOJyYECHHBIE TPH H3YYCHUH
Pa3IMYHBIX JAUCIUIUINH, aHAIM3UPOBATh NMPAKTUYECKHE CHTYallUH,
MPUHUMATH COOTBETCTBYIOIINE perieHns. OTBET, MOCTPOESH JIOTHYHO,
Marepuajg ~ W3JIaraeTcsi  YeTKO, SICHO,  XOPOIIMM  SI3BIKOM,
apryMEHTHPOBAaHO, YMECTHO HCHONB3YyeTCs HH(POPMAIMOHHBINA
Mmarepuai. Ha Bompockl oOTBewaeT KpaTrko, apryMEHTHPOBAHO,
yBepeHO, 1o cymiecTBy. Clioco0eH H3y4aTh M MMPOTHO3UPOBATH CIIPOC
noTpeduTene, aHAIU3UPOBATh MAPKETUHTOBYI0 HH(MOPMAIIHIO,
KOHBIOHKTYPY TOBApHOTO PHIHKA.




«XOPOIIIO

OK-9

CTyneHT moOKa3bIBaeT JOCTAaTOYHBIA YpOBEHb IMPO(ec-CHOHAIBHBIX
3HAaHUH, CBOOOTHO ONEpPUPYET MOHATUSAMH, METOAAMHU OLICHKU
TIPUHATHS peLeHHIA, uMeeT MIpeCTaB-JICHNE 0
MEXIUCIUIUTMHAPHBIX CBS35X, YBSA3bIBACT 3HA-HUSA, IOJyYCHHBIC
OpU UW3YyYEHHH pPAa3NUYHbIX JUCLUIUIMH, YMEET aHaJIU3HpOBaThH
MPAaKTUYECKHE CUTYallud, HO JIOMyCKAeT HEKOTOPBIE MOTPEIIHOCTH.
OTBeT MOCTPOEH JOTMYHO, MaTepHall U3JIaraeTCsl XOPOIIUM S3BIKOM,
NpUBJeKaeTcss MHMOPMAIIMOHHBINA U WITIOCTPUPOBAHHBIM MaTepua,
HO TIPU OTBETE JOIMYyCKAeT HEKOTOphle MOTPEHIHOCTH. Bompocsl,
3aJjaBaeMble  IPErojaBaTeieM, HE BBI3BIBAIOT  CYIIECTBEHHBIX
3aTpyAHECHUM. Buianeer cpeacTBaMu peanu3anuu
MH(POPMALMOHHBIX TPOLIECCOB KOM-MEPUYECKOM 1eATENIbHOCTU. 3HACT
XapaKkTEepPUCTUKY TMpPO-IIEecCOB cOopa, Tmepemaud, o0OpabOTKU W
HaKOIUIEHUS MH-(OpMalInu.

I1K-3

CTyneHT TOKa3bIBaeT JOCTAaTOYHBIH YPOBEHBb Mpodec-CHOHAIBHBIX
3HaHWH, CBOOOMHO ONEPUPYET MOHATUSIMH, METOAAMHU OICHKH
TIPUHSATHUS peIIeHHIA, uMeeT MpeICTaB-JICHNE 0
MEXTUCIUIUTMHAPHBIX CBSI35X, YBS3BIBACT 3HA-HUSA, IIOyYCHHBIC
OpU W3YyYEHWH pPa3IMYHBIX JUCHUIUIMH, YMEET aHAJIM3HPOBaTh
MPAaKTUYECKHE CUTYallud, HO JIOMyCKAaeT HEKOTOPBIC MOTPEITHOCTH.
OTBeT MOCTPOEH JOTHYHO, MaTepHall H3JIaraeTCsl XOPOIIUM SI3BIKOM,
NpUBJIeKaeTCss MHPOPMAIIMOHHBINA W WLTFOCTPUPOBAHHBIA Marepua,
HO TIPH OTBETE JOIMYCKAeT HEKOTOpPhIe MOTPENIHOCTH. Bompocsl,
3aJjaBaeMble  IpEToaBarejeM, HE BBI3BIBAIOT  CYIIECTBEHHBIX
3aTpyAHEHWi.  3HaeT  CYIIHOCTh,  TNPHHIWIBI  TOBEICHUS
noTpeduTeneit; oOCHOBHBIE ()OPMBI HYXK/T U TOTPEOHOCTEN U CITOCOOBI
UX YIOBJICTBOPEHUS. YMEET HICHTH(HIMPOBATH IMOTPEOHOCTH B
COOTBETCTBHU-EM C TUHAMUKOW PHIHKA

«YIOBIETBOPUTEITHHOY

OK-9

CryneHT moka3bIBaeT HEe JOCTATOYHBIA YPOBEHb 3HAHHUHA y4eOHOTO U
JEKIMOHHOTO Marepuana, He B IOJHOM O00b-€Me BIAJEET
MPAKTHYECKIMH HaBBIKAMHU, UYBCTBYET ceOsi HEYBEPEHHO TIpH
aHallM3€ MEXIUCUMIUIMHAPHBIX CBsi3e. B oTBere He Bcerna
MPUCYTCTBYET JIOTMKA, ApPTyMEHThl MPUBJIEKAIOTCS HEJOCTATOYHO
Beckue. Ha mocTaBieHHBbIE BONPOCHI 3aTPyAHSIETCS C OTBETaMHU,
MOKAa3bIBACT HE [JOC-TaTOYHO Tiybokue 3HaHus. C  Tpymom
MPUMEHSET Ha MpPaKTUKE, MOJYyUYCHHbIE 3HAHUS. 3HAET IMPOIECCHI
cbopa, nepenayu, 00pabOTKK U HAKOTIJICHUSI HH(POPMAITUH.

I1K-3

CryneHT moKa3bIBaeT HE TOCTATOYHBIN YPOBEHb 3HAHUNM y4eOHOTO U
JEKUMOHHOTO Marepuana, He B I[IOJHOM 00b-eMe BIaJeeT
MPAKTUUYECKUMH HaBbIKAMH, YYBCTBYET ceOsi HEYBEpEeHHO IIpU
aHalM3e MEXKIUCIUIUIMHAPHBIX cBs3eil. B orBere He Bceraa
MPUCYTCTBYET JIOTMKA, ApTyMEHThl MPHUBIEKAIOTCS HEIOCTATOYHO
Beckue. Ha mocraBneHHBIE BONPOCHI 3aTPYOHSETCS C OTBETAMHU,
MOKa3bIBaeT HE J0C-TaTOYHO IIyOOKHe 3HaHMs. Bianeer HaBbIKaMu
BBISIBJIE-HUSL M YAOBJIETBOPEHHs] MOTpeOHOCTEH MOKymnaresiei
TO-BapoB, HX (OPMHUPOBAHHUA C TOMOIIBIO MapKETHHTOBBIX
uccnenoBannii. Cnabo  uaeHTUUIMPYET  MOTPEOHOCTH B
COOTBETCTBUEM C TUHAMHUKON PHIHKA.
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OK-9 CrtyneHT moOKa3blBaeT Cia0blii  ypOBEHb MNpOo(dhecCHOHATb-HBIX
3HAHUM, 3aTpyQHSACTCA IIPU aHAIM3€ IMPAKTUYECKUX curyauuii. He
MOXKET IPUBECTU NPUMEPBI U3 PEAIBHOU MpaKTUKU. HeyBepeHHO u
JIOTUYECKU HENOCIIEA0BaTENb-HO U3J1araeT Marepuai. HenpaBuibHO
OTBEYAET HA IO-CTABJICHHBIE BOIPOCHI WIN 3aTPYAHSIETCS C OTBETOM.
He 3naer teopem. He MoOXeT BBIOENIUTH MEXKIUCLMILIMHAP-HBIE
cBs3u. He Bmagmeer cpeactBamMu —peann3anud MHPOPMALMOHHBIX
IPOLIECCOB KOMMEpUYECKOU JesATenb-HocTu. He 3Haer mponeccsl
cbopa, nepenauu, 00pabOTKM U HAKOTIJICHUSI MHPOPMAITUH.

IIK-3 CryneHT moOKa3bIBaeT Cladblii  ypoBeHb MPO(dheCCHOHATb-HbBIX
3HAHUM, 3aTPYAHSETCA MPU aHAJIW3€ MPAKTUYECKUX cuTyarui. He
MOKET IMPHUBECTH MPUMEpPHI U3 peasibHOM npakTuku. HeyBepeHHo u
JIOTUYECKU HEMOCIIeA0BaTeNIb-HO M3/IaraeT Marepuai. HempaBuibHo
OTBEYAET Ha MO-CTaBJICHHbIC BOMPOCHI WU 3aTPYAHSIETCS C OTBETOM.
He 3naer teopem. He MoxkeT BBIOENUTH MEXKIUCIHUILTUHAP-HBIE
cBsi3u. He 3HaeT cymHOCTb, MPUHIMIIBI MOBEACHUS MOTpEOUTENEH;
OCHOBHBIE (OPMBI HYXJI M TOTPEOHOCTEH MW CHOCOOBI WX
YIOBJIETBOPEHUSI. 3arpynHsercs IPOrHO3U-POBATh cipoc
noTpeOuTene, aHAIU3UPOBATh MAPKETUHTOBYIO HH(MOPMAIIHIO,
KOHBIOHKTYPY TOBapHOT'O PbIHKA.

«CHEYAOBJICTBOPUTECIILHO)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCSsl 10 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
conepkanremM paboueii mporpammbl aucturummabl (PIT[]), xoTopas ompenenseT comepskaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUIUIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBIH 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe U HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHHe IUCLUUIUIMHBL, MPOrpaMMHOE OOeCIeyYeHHUE,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.
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KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. 3ybaroB A. 1. HudpopmanmonHoe oOecrmeueHrne TMPOIECCOB YIPABICHUS Ha MPEANPHITHH
npaktudeckoe nmocodue. - Mocksa: Jlaboparopust kauru, 2012. - 105 c. - Teker : snexrponnsiii // Ib6C
«YHUBEPCUTETCKAS OmoOImoTeka OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=140252

2. HoBuxoB B. D. NHpopmanmonHoe obecriedeHrne JOrMCTUYECKON IESTETbHOCTH TOPTOBBIX KOMITAHHUH :
Vue6Hoe mocobue 11st By30B. - Mocksa: FOpaiit, 2020. - 184 c. - Teker : anextponssiii // 95C «FOPAVIT»
[caiiT]. - URL: https://urait.ru/bcode/450414

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Ky3semun B. P. HuadopmannonHoe obOecnedueHne NpOILECCOB OW3HEC-TUIaHUpOBaHUSA. - MocCKBa:
Jlabopatopust kaurm, 2010. - 88 c. - TekcT : anekrponHsIil // ObC « YHUBEpcHUTETCKasT OMOIMOTEKA OHJIANHY
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=87022

2. Cunoposa H. II., Ucaesa I'. H., CumopoB 0. 10. Uudopmanmonnoe obecnieueHne u 0aszpl JaHHBIX:
npakTukyM mo mucnumuimae «MHpopMannonHoe obecnedeHne, 0a3pl AaHHBIX» : ydeOHoe mocobue. -
Mocksa|lbepnmun: Jupexkr-Meamna, 2019. - 85 c. - Tekcr : snmekrponnbiii // ObC «YHuBepcuTeTCKas
oubmmoreka onnainy [caift]. - URL: http://biblioclub.ru/index.php?page=book&id=500238

3. CumnaenkoB, A. H. NudopmammonHoe oOecriedeHHE M KOMITBIOTEPHBIE TEXHOJIOTHHW B HAydYHOU M
oOpa3oBarelbHON JesATENbHOCTH : ydyeOHoe mocobue. - Becbh cpok oOXxpaHbl aBTOPCKOTO IpaBa;
NudopmarnmonHoe obecriedeHUE W KOMITBIOTEPHBIC TEXHOJOTMM B HaydHoW W . - Owmck: Owmckuid

rOCYIapCTBEHHBIA UHCTUTYT cepBUca, OMCKUI TOCYIapCTBEHHbIA Te€XHUYECKUM yHUBepcutet, 2014. - 115
c. - Texct : anexrponnsii / IPR BOOKS [caiiT]. - URL: http://www.iprbookshop.ru/26682.html

4. Kocteinesa, H. B., Mansiesa, 0. A., Hlkypun, /1. B. UnpopmanmonHoe obecrnieueHre yrpaBieHIeCKOMU
NeATEeILHOCTH : ydeOHoe mocoome. - 2022-08-31; MuadopMannoHHOE 0OECHEUYeHHE YMpaBlIeHYECKON
nesTeabHOCTH. - ExarepunOypr: Ypanbckuit penepanpubiii yausepeuret, ObC ACB, 2016. - 148 c. - Teker
: anextponHbIi // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/69601.html

6.3 VHbpIe NICTOUHMKMU:

1. «OtkpeiThie MH(MOpMAIIMOHHEBIE CHCTEMBI» - http://www.osp.ru

2.  «MHpopmalMOHHBIE ~ TEXHOJOTHMM» Ha  [loprase  KOPHIOPATUBHOTO  YIIPABJICHHS. -
www.iteam.ru/publications/it/

3. ba3oBbie u npukiaHbIe HOOPMAIIMOHHBIE TEXHOIOTHH - http://znanium.com/go.php?1d=428860

4. XKypnan “be3onacHocTh HHPOPMAMOHHBIX TeXHOIOTHI” . - http://www.pvti.ru/articles 37.htm

5. IlpoektupoBanue HHPOPMAIIMOHHBIX cucTeM YacTh 1. Drtambl pa3paOOTKH MPOCKTA: CTPATETHs U aHAJIH3
- http://compress.ru/article.aspx?id=11764

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX UM HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIETO KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3snoHHoe nporpaMMHOe 0OecIeUeHHe:
Omnepanmonnas cucrema Microsoft Windows XP SP3
Omneparmonnas cuctema "Anbt O6pazoBanue"

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueObnas

OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Skype

Ansr-UHBecT cymMM

Statistica Base 10 for Windows RU

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Hayunas snekrponHas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuna. — URL: https://www.prlib.ru

4. Poccumiickas rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru

5. Poccwuiickast HanmoHanbHas Oubanoreka. — URL: http://nlr.ru

6. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmorexka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

7. VYHuBepcuterckas  OuOnuoTeka  OHJAMH:  3JEeKTpoHHO-OMOnmoreunas  cucrema. —  URL:
https://biblioclub.ru

8. DnextponHas 6mbmuorexka PODU. — URL: https://www.rfbr.ru/rfti/ru/library

0. DIEKTPOHHBIN Karajor DyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:

http://biblio.tsutmb.ru/elektronnyij-katalog
10. FOpaiit: sanexkrpoHHO-O6ubmMoTeyHast cuctema. — URL: https://urait.ru

JJIeKTPOHHAasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B Ipolecce OOydeHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



