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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-3 TOTOBHOCT, K BBISBICHHIO W YIOBJICTBOPEHHUIO TMOTPEOHOCTEN TMOKymHareleld TOBapoOB,

ux

(bOpMUPOBAHUIO C MOMOIIBI0O MAPKETUHIOBBIX KOMMYHHUKAIMI, CIOCOOHOCTBIO M3y4YaTh U MPOTHO3UPOBATH
crpoc noTpedurenei, aHaTu3upoBaTh MAPKETUHIOBYIO HH(GOPMAINIO, KOHBIOHKTYPY TOBAPHOTO PHIHKA

[1K-8 I'oToBHOCTH OOecmeunBaTh HEOOXOAUMBINH YPOBEHb KaueCTBA TOPTOBOTO 0OCTYKMBAHUS

1.2 Buns! u 3a1a4u IpoeCCUOHANBHON A€ATEIbHOCTH O AUCLUUIUINHE:

- OpraHU3alMOHHO-YIIpaBIeHYECKas

- TOProBO-TCXHOJIOTUYCCKaA

1.3 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJMKHBI ObITH COPMUPOBAHBI CIIETYIOIIHNE

KOMIIETEHIUH:
O0001IeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe
(yHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GyHKUMY / TPYyZOBBIC T HEOOXOIUMOM ISt 3HaHUs U yMEHHs, HEOOXOAUMBIE A1 JOPMUPOBAHUS
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO TPYAOBOTO ACHCTBHSA / KOMIIETCHLIUU
JeicTBus (py HATUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

[IK-3 T'oToBHOCTB K
BBISIBIICHHIO U
VIOBJIETBOPEHUIO
oTpeOHOCTEH OKyTaTeei
TOBapOB, UX
dhopMHEpoOBaHHIO C
MOMOIIBIO0 MAPKETUHTOBBIX

3HaeT ¥ MIOHUMAET:

CYIIHOCTh, TPUHIMIIEI  TOBEJACHHSI  HOTpeOUTENeH;
OCHOBHEIE (POPMBI HYXJ U MOTPEOHOCTEH U CIIOCOOBI MX
YIOBIIETBOPEHUS

YMmeeT (criocoOeH MPOAeMOHCTPUPOBATH):

YMETh aHaJTU3WPOBaTh BUBI MOBEACHUS MOTPEOUTENECH 1

KOMMY HHKAITHH, NPUHIMIEL  UX  (OPMUPOBAHUS, HneHTfI(bHquOBaTL
CTIOCOGHOCTHIO H3YUaTh U MOTPEOHOCTH B COOTBETCTBHEM C TMHAMUKOUN PBIHKA
MIPOTHO3MPOBATH CIIPOC Buaneer:

norpeduTene, BIIQJICTh HABBHIKAMHU BBISBICHHUS U  YJAOBJICTBOPCHUS
aHAJIM3UPOBATH MOTPEOHOCTEH MOKymareneld ToBapoB, X (popMUpOBaHUS
MapKEeTHHTOBYIO c MTOMOIIIBIO MapKETUHTOBBIX WCCJICIOBAHUH,
nH(pOpMAaIHIo, CHOCOOHOCTHIO HM3y4yaTh W IPOTHO3HPOBATH  CIIPOC
KOHBIOHKTYpPY TOBAPHOTO  [MIOTpEOUTENCH, aHAM3UPOBATh MapKETUHTOBYIO
pBIHKA nH(OPMAITNIO, KOHBIOHKTYPY TOBAPHOTO PHIHKA

[TIK-8 I'oToBHOCTH 3HaET ¥ MOHUMAET:

o0ecrneunBarh KOMMCp‘-ICCKOﬁ

HEOOXOIMMBIA YPOBEHD
KauecTBa TOPTOBOTO
00CITyKUBaHUS

TCPMUHOJIOTUTIO u METOJOJIOTHIO
ACATCIIBHOCTU U CUCTCMbBI TOPTOBOI'O O6CJ'Iy>KI/IBaHI/I$I

YMmeer (criocoOeH IPOoaeMOHCTPHUPOBATH ):
YMETh OIICHUBaTh YPOBEHb TOPTOBOTO OOCITY>KUBaHUS,

MPOBOANTH MapKETHHTOBBIC HCCIIETIOBAHUS,
obecreunBarorme CUCTEMY OIICHKY KauecTBa
o0CITy)KMBaHUS

Bnaneer:

METOlaMH 00eCTIeUeHUsT HEOOXOAMMOTO YPOBHS KadecTBa
TOPTOBOTO OOCITYKHBAHHS

1.4 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[IK-3 ToToBHOCTh K BBISBICHUIO M YIOBJICTBOPCHHIO MOTPEOHOCTEH IMOKymHaTeseH

TOBapoOB, UX

dbopMHupoOBaHHUIO C

IIOMOMIBI0  MApPKECTUHI'OBBIX

KOMMYHHUKAIUH,

CMOCOOHOCTBIO M3y4YaTh M TPOTHO3HPOBATH CIPOC MOTpeOUTENEH, aHAIN3UPOBATh
MapKETHHTOBYO HH(OPMAIINIO, KOHBIOHKTYPY TOBapHOTO PHIHKA




Ne HaumenoBanue dopma

n/m JIMCITUILINH, oOyueHwUst
OINPENEIAIOMMX 3aouHas
MEXTUCITUTUTMHAPHBIS (cemectp)
CBA3U 3(5(6]7
1 [AnanTanmonHas +

JUCIIUTUIAHA JUTS
WHBAJIUJIOB U JIUI] C
OB3 "lloBenenme
nmoTpeouTenei"

2 |MudopmarimonHoe +
obecnieueHne
TOProBOM
JeSITEITbHOCTH

3 |MenemKkMeHT +
PO3HUYHOU TOPTrOBIU

4 |IloBenenue +
norpeduTenen

5 [Texnomormueckas + | +
MIPaKTUKa

6| Ynpasienue +
npoJaKkaMu

I1K-8 I'oToBHOCTH 0OOecreunBaTh HEOOXOAUMBIM YPOBEHb KaueCTBA TOPTOBOTO 0OCITYKHUBal

Ne HaumeHnoBanue ®dopma

/1 JIACIIUTUINH, o0ydeHus
ONPEACTAOIINX 3aounas

MCXKIUCIHUITIIMHAPHBIC (CCMCCTP)

CBA3N 2 3 5 9

1 [AmanTanronHas +
IUCILUILUIMHA I
MHBAJIMIOB U JIUII C
OB3 "IloBeaeHue
norpeburenen”

2| AyTcopcHHT B +
JIOTUCTHKE

3 |[ToBenenue +
moTpeouTenei

4 |IIpegnurmnomuas +
MPaKTHKA

5| YopasneHue +
3arparaMmu B

KOMMeEpY€eCKOH
JIESTeTbHOCTH

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuumuinHa «MapKeTHHIOBBIE UCCIIeIOBAHUSD) OTHOCUTCS K BapHaTUBHOM yacTu ydebHoro miana OII mo
HanpasneHuto noarorosku 38.03.06 - Toprosoe neno.

JucuuminHa «MapKeTUHTOBBIE HCCIIEIOBAHMS» U3YYaeTCsa B 5 CEMECTPE.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCLUILUIMHEL: 3 3.€.
3aounas: 3 3.e.



Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108
Konrakthas pabota 12
Jlexmmm (Jlextmm) 6
[Tpakruueckue (Ilpakt. pad.) 6
CamocrositensHas padota (CP) 92
3auer 4

3.2.Conepxanue Kypca:

Ne HasBanue Bun yueOno#
TEMBI pasnena/TeMbl paboThI, yac.

Jlek |IIpa | CP
L[UH | KT.
pao.

31313

DOpMBI TEKYIIETO
KOHTPOJIS

5 cemecTp

1 Haznauenue,
coJiep>KaHue, LeJu U
3a71a4u 2 2 18
MapKETUHTOBBIX
HCCIeIOBaHUN

Ompoc

2 MapxkeTruHrosas
MH(POPMaLIMOHHAS
cucremMa u
COBpPEMEHHBIE UH-
(dbopmManoHHbIE
TEXHOJIOTHH

TectupoBanue

3 [InanupoBanue
nporiecca
MIPOBEICHHUS 1 1 18
MapKETUHTOBBIX
HUCCIIeqOBaHuI

Omnpoc

4 Bunnl
MapKETHUHIOBBIX
HUCCIIeqOBaHUN U
crocoObI coopa
MapKETUHTOBOM
nHpopmarun

TecTtupoBanue

5 AHKeTHpOBaHUE 1 1 |19

CobecenoBanue

Tema 1. HazHaueHue, coaeps;kanue, e U 3a1a4d MapKeTHHIOBbIX ucciaenosanuii (I1K-3)

Jlexknus.

ITonsTue MapKCTUHIOBOI'O HCCJIICOAOBAHUA. Ponn IMMPOBCACHUA PBIHOYHBIX HC- CJICI[OBaHI/II\/'I B OpraHu3anuu

MIPAKTUYECKON JeATENbHOCTH mpeanpusatus. CrpaTermyeckue M TaKTUYECKUE LU IPOBEICHUs

MAapKCTUHI'OBOI'O UCCJIICAOBAHUS.
IIpakTnyeckoe 3ansATHE.

TpeGoBanusi, npeabsBiIsieMble K (POPMUPOBAHUIO LIETH. 3aJa4l MAaPKETUHTOBOTO HccienoBanus. CeaeHus,
KOTOPBIE MOT'YT OBITh TOJIy4€HBI IPU MPOBEICHIUHY MAapKETUHIOBBIX HccaenoBaHni. [IpuHINTIBI
OpraHM3ali MapKETUHIOBBIX MCCIEN0BaHUI. 3HaUEHNE MAPKETUHIOBBIX MCCIIEI0BAHUI B 1€ATEIbHOCTU

MPEANPUATHSL.




3ananus 1J151 CAMOCTOSITEILHOI padoThI.

W3yuenue u cucreMaTH3aus ClpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM I100abHOM cetn «HTepHeT,
y4eOHOU, HAYYHOW U METOIMYECKOM JIUTEPaTyphl, MATEPHAJIOB MIEPUOANUECKUX H3AAHUH C MPUBICYCHUEM
AMEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECCKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUINHE.

Bomnpocs a1 uzydyenus:
1. MapKkeTHHTOBBIE PELICHUs KaK HHCTPYMEHT Y/IOBJIETBOPEHUS NOTpeOHOCTEH moTpeduTenei.
2. UHCTpyMEHTBlI MAapKTETUHTOBBIX PEIICHUM.

Tema 2. MapkeTnHropasi "HOPMAIMOHHASI CHCTEMA U COBPeMeHHbIe HH- (OPMAallHOHHbIE
TexHosoruu (IMK-3)

Jlexknus.
[TonaTHe MapKeTHMHrOBOW MH(pOPMALMOHHON cucTeMbl. CrIOCOObI M HCTOYHUKH TOyYeHHs] HH(OpMAIHH.
Bunsl mapketunroBoit nHpopmanuu. BuyTpennsst u BHemHAs uHopmanus. Knaccudukanus BHyTpeHHEH
uHpOpMaLUU

IIpakTnyeckoe 3aHsATHE.
ITpoBepka HaIEKHOCTH UCCIIEAOBAaHUHA. ICTOUHHKH CTaTUCTUUECKON, OyXTraiaTepcKoil, MapKeTHHIOBOM
uHpopmanuu. Vicnonp3oBanue MpOrHo3HbIX JaHHbIX. Cnenmduka BHemHel nndopmanuu. [Touck
JOCTOBEPHBIX UCTOUHUKOB. [IpoeKkTHpOoBaHNE MapKETHHIOBOM HH(POPMALIMOHHON CUCTEMBI.
MapxkeTuHroBas paszseaka. MakpoypoBeHb UCTIOIb30BaHH MAPKETUHTOBBIX HH(POPMALIMOHHBIX CUCTEM.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

W3yuenue u cucreMaTH3aus CpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM IT00abHOM cetu «HTepHeT»,
y4eOHOU, HAYYHOW U METOIMYECKOM JIUTEPaTyphl, MATEPHAJIOB MIEPUOANUECKUX H3AAHUH C MPUBJICYCHUEM
ANMEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUIAHE.

Bomnpocs! ns uzydyeHus:

1.  CpaBHUTEIBHBIN aHAJIU3 METOAOB U MPOLEAYP CUCTEMHOTO aHAJIN3A.

2. OCHOBHBIE THITBI PECYPCOB B IIPUPOJIC U B 00IIeCTBE. THIIBI PECYpCOB U UX B3aUMOCBSI3H.
3. Tunel mpiuieHusi. OCHOBHBIC MOHATHS.

Tema 3. Il.1annpoBaHue npouecca NPoBeAeHUs MAapKeTHHIOBBIX ucciaenoBanuii (IIK-3)

Jlexknus.
Omnpenenenue MOTpeOHOCTH B MPOBEICHUM MAPKETHHTOBBIX HCCIIEAOBAaHMNA M KOHKpETH3alus Ieneil u
3a]a4, PeUIeHUE KOTOPhIX MOXKET OBITh JTOCTUTHYTO NPHU NMPOBEACHUU PHIHOYHBIX HCCIEIOBAHUN. DTaIrbl
npoBeneHus uccienoBanuid. OnpeneneHue npooieMbl, TOCTAHOBKA THIIOTE3, pa3paboTka METOTUKHU cOopa,
00paboTKH, XpaHEHHs, AaHaln3a, KOHKpPETH3alusg HCTOYHHKOB cOopa HHGOpMaMM, CHCTEMAaTH3ALNH
uHpOpMaLIUH.

IIpakTH4eckoe 3aHATHE.
Br16op cdeprl mpoBeieHrss MapKeTUHTOBBIX MCCIIeI0OBaHU. B3aMonelicTBre criennain3npoBaHHBIMH
OpraHu3alysIMH B 00JIaCTH MapKETUHIOBBIX UccienoBaHuil. [locnenoBareabHOCTh NPOBEACHUS
UCCIICOBAHNH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

W3yueHue u cucreMaTH3aus ClpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM INT00aIbHOM cetn «HTepHeT,
y4eOHOU, HAYYHOW M METOIMYECKOM JIUTEPaTypPhl, MATEPHAJIOB MIEPUOANUECKUX H3TAHUI C MPUBICYCHUEM
AMEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUIAHE.

Bomnpocs! a1 uzydyeHus:
1. Pa3paboTka (hopM U aHATUTUIECKUX TAOIUII Il CUCTEMATU3alUK UHHOPMAITIH.
2. Metonpl 00pabOTKH MapKETUHTOBOM HH(OPMAITHH.



3. KonnyecTBeHHbIE METOBI 00PaOOTKU: METOBI CPEAHUX BEITMUMH, MHAECKCHBIE METO/IbI, MO/IAa, MEMAHa,
perpeccruoHHbIE METO/IbI, aHAJIN3 BPEMEHHBIX PSIOB, KJla- CTEPHBIN aHaIN3, (PaKTOPHBIN aHAIN3,
KOHBIOHKTYPHBINA aHAJIU3 PBIHKA, METO/bI IPOTHO3UPOBAHUS.

4. KommprotepHast 00paboTKa MapKETHUHTOBON MH(MOPMAIIHIH.

Tema 4. Buabl MapKeTHHIOBBIX HCCJIeOBAHMI U cNOCO0bI cOOpPa MapKeTHHIOBOMH MH(opManuu
(IIK-8)

Jleknus.
Knaccudukarms MapkeTHHTOBBIX HCCIIe0BaHUI. BbIOOp THIIa nccienoBaHus B 3aBUCUMOCTH OT YCJIOBUH H
CPOKOB TPOBENEHUs, (UHAHCOBBIX BO3MOXHOCTEH MpENNpUATHS, HATUYUs KBAJTU(PUIMPOBAHHOTO
NepcoHaja MapKeToJoroB. Pa3BenodHble HCCIIEAOBAaHHMS KaK CHOCOO TMOJMY4YeHHS NpPEABAPUTEIHHON
nH(pOpMAIUU IS OCTaHOBKU THnoTe3. OmnucarenbHble (IeCKPUNTUBHBIC) HcchenoBanus. Crenuduka mx
MIPOBENICHUS B YCIOBUAX HEOCTAaTKa phIHOUYHOM MH(popmarmu. KazyanbHble UccieioBaHus, yueT GaKkTopoB
BHEIIIHEW MapKETUHIOBOU CPENIbl, KOPPEKTUPOBKA TMIIOTE3 U MAPKETHUHIOBBIX CTPATETU.

IIpakTn4yeckoe 3ansATHE.

KabunerHsle u nonessie uccaenoanus. [lonmyueHre nepBUYHON U CUCTEMAaTHU3aLMs UMEIOLIEHCS
nHpopmanuu. CrjioniHble 1 BBIOOPOYHbIE MAPKETHHTOBBIE HCCIIe0BaHuUs. MeTopl cO0Opa MapKEeTHHIOBOM
uHpOpMaLUK: HaOIIOEHHE, SKCTIEPUMEHT, onpoc. BriOop MeTona B 3aBUCUMOCTH OT 1I€JTH, YCIIOBHMA
MIPOBEICHUS UCCIIE0BAaHMS U (PMHAHCOBOTO 00ECTICUeHUSI.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

W3yuenue u cucreMaTu3alus ClpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM INT00abHOM cetn «HTepHeT,
y4eOHOU, HAYYHOW M METOIMYECKOM JIUTePaTyphl, MATEPHAJIOB MIEPUOANYSCKUX H3TAHUI C MPUBICYCHUEM
AMEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPHOANYECKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUIAHE.

Bomnpocs! a5 uzydyenus:

. Onpoc kak HauboJiee aKTUBHBIN MeTONT cOopa HHPOPMAITUH.

. ClocoOBI CBSI3M C ayTUTOPHECH.

. DKcnpecc-MeTo bl cOopa MapKETHHIOBOW MH(POPMAIIUH.

. [Ipumenenne rpadudecKkux METOIOB ISl YIIPOILIEHUS Mpolecca coopa u 00padoTKH.
. Metoa peTHHTOBBIX OLIEHOK.

. Metoa cpaBHEHHS TIO Hapam.

~N N L WD

. HCHI/I " NOCJICAOBATCIIbHOCTD ITPOCKTUPOBAHUSA MAPKCTHUHIOBBIX I/ICCJICI[OBB_HI/II\/'I.

Tema 5. AukerupoBanue (ITIK-8)

Jlexknus.
AmnkerupoBanue. Kinaccudukanuus anker. Ctpykrypa ankersl. Kinaccudukarus BonpocoB, BKIIOYaeMbIX B
ankery. Cucremarusanus, o0OpaboTKa aHKeT, (popMannu3anus UTOrOBBIX JAHHBIX.

IIpakTH4eckoe 3aHATHE.
[Tonsitue Be1OOpKH. Kimaccudukaimsi BLIOOPOK: TPOCTHIE U CITydaitHbie BHIOOpKHU. PacueT pazMepa BEIOOPKH 1
ee penpe3eHTaTuBHOCTU. OlLieHKa BO3MOKHOCTH TOJIy4€HUs JOCTOBEPHOW MH(POPMAIIUH B 3aBUCUMOCTH OT
cocraBa BeIOOpKH. PacueT nomycTuMoro uHTepBaia pazopoca JaHHBIX U OLEHKAa HaJIe)KHOCTH MH(POPMAIUH.
Opranmzanus u poBeneHne coopa nanupix. Ommoku coopa nanHbIX. KOHTpOb KauecTBa MapKETHHTOBOM
nHpopmaIuu.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
W3yueHne u cuctemMaTu3aius ClipaBOuYHbIX MaTepHAIOB C UCIIOJIb30BaHUEM IN100anbHOM cetn « THTEepHETY,
y4eOHOH, Hay4HOM U METOJMUECKON JINTEPATyPbl, MATEPHAJIOB MEPUOJUUECKUX U3JaHHA C TIPUBIICYEHUEM
ANIEKTPOHHBIX CPEACTB OPHUINATBHOM, CTATUCTHYECKOM, IEPUOINIECKON U HAyYHOH MH(OpMAIK 1O
JUCLIUIUINHE.
Bonpocsr qis nzydenus:



1. ConepxaHue nporpaMMbl MApKETHHIOBOTO UCCIICAOBAHMS: ONPEIETICHUE MTPOOIEMbI M KOHKPETH3AIIHS
I[EJTH, JIOTHKO-CMBICIIOBOE MOJICIIMPOBAaHKE TIPOOIEMBI, BEIOOp MeToAa cOOpa JaHHBIX, PECYPCHOE
obecriedeHue npouecca ucciae0Banus, ONpeaeTIeHue pa3Mepa BEIOOPKHU, ONpeieNICHHe BpeMEHU
MIPOBEICHUS] MAPKETUHTOBBIX UCCIICOBAHUN U ONpeiesieHHe clioco00B 00pabOTKH MapKETHHTOBOM
uHpOpMaLIUH.

2. OreHKa ONTUMAILHOCTH POTPaMMBI, IPEABAPUTEIBHBIN pacueT pe3ylIbTaTUBHOCTHU HCCIIeIOBaHUH,
oIpeesIeHue METOI0B KOHTPOJIS.

4. KoHTpO/Ib 3HAHUI 00YYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Omnpoc

Tema 1. Haznauenue, cogepkanue, ey U 3aa4d MAPKETUHTOBBIX HUCCIICIOBAHUI
Bompocsr ms onpoca:
. [IoHsITHE MapKETUHTOBOTO MCCIICIOBAHUSI.
. Ponib mpoBeieHNs ppIHOYHBIX UCCIEAOBAHUI B OpraHU3alUK MPAKTUUECKON AEATEIbHOCTH NPEAPUSITHUSL.
. CTparernueckue u TaKTUHYECKHUE LETU MTPOBEACHUSI MAPKETUHIOBOTO UCCIIEIOBAHMUS.
. TpeGoBanus, npenbsBisieMble K (POPMUPOBAHUIO IIECITH.
. 3a71a41 MApKETUHTOBOTO UCCIICIOBAHMUS.
. CBenieHus1, KOTOPBIE MOTYT OBITh TIOMYUYEHBI ITPH MPOBEICHUN MAPKETUHTOBBIX UCCIICIOBAHUH.
. [IpuHIUIIBI OpraHU3ali MAPKETUHTOBBIX UCCIIEAOBAHUM.

~N N L kW N =

Tewma 3. [InanupoBaHue nporecca NpoBEACHUS MAPKETUHTOBBIX UCCIEAOBaHUN
Bompocsr ms onpoca:

1. Onpenenenrie MOTPEOHOCTH B MPOBEICHUH MAPKETUHTOBBIX HCCIICIOBAaHUI M KOHKPETHU3AIUS 1IeIeH 1
3aJiau, peuieHre KOTOPhIX MOKET ObITh TOCTUTHYTO MPY MPOBEACHUH PHIHOYHBIX HCCIIEA0BAHUM.

2. Drtanbl NPOBEICHUS UCCIETOBAHUIM.

3. Onpenenenue npoOieMbl, MOCTAHOBKA TUITOTE3, pa3paboTka METONUKN cOOpa, 00pabOTKH, XpaHEHHUS,
aHan3a, KOHKPETH3aIMs HCTOYHUKOB cO0pa MHPOPMAIINH, CUCTEMATU3aluU HH()OPMAIIHH.

4. Bo10op cdepbl mpoBeneHNs MAPKETUHTOBBIX UCCIICIOBAHUA.
5. B3zamopeiicTBue crienuaan3upoBaHHBIMU OPraHU3AMSIMHU B 0071aCTH MapKETHHTOBBIX UCCIIEI0OBAHHM.
6. [TocnegoBarenbHOCTH IPOBEICHUS UCCIIEIOBAHUM.

Co0ecenoBanue

Tema 5. AnkeTupoBaHue
Bomnpocsr mist cobecenoBanus:
. Knaccugukanms anker.
. CTpyKTypa aHKETHI.
. Kimaccudukarust BonmpocoB, BKIIIOYaEMbIX B aHKETY.
. Cuctemarmsanus, 00paboTka aHKeT, hopMau3aIys UTOTOBBIX JTAHHBIX.
. IlonsiTie BEIOOPKH.
. Kimaccudukanus BbIOOpOK: MPOCTHIE B CITyYaifHBIC BHIOOPKH.
. Pacder pa3mepa BEIOOPKH U OIICHKA €€ PENpPe3eHTaTUBHOCTH.
. OnieHKa BO3MOXKHOCTHU MOJTyYEHUS 10CTOBEPHOM HH(OPMAaIIMK B 3aBUCHUMOCTH OT COCTaBa BEIOOPKH.

O 00 1 N LDt A W N =

. Pacuer nomyctumoro uHTEpBaia pazdpoca JaHHBIX U OI[EHKA HAJAEKHOCTH HH(OpMAIHH.
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10. Opranusarmus 1 npoBeneHue coopa TaHHBIX.
11. Ommbku c6opa maHHBIX. KOHTpOIIb KauecTBa MapKETUHTOBOM MH(MOPMAIIIH.
12. Coneprkanue mporpaMMbl MApKETHHTOBOTO MCCIIEOBAHUS: ONpEAeTIeHHE IPOoOIeMbl U KOHKPETU3AIUS
LIEJIM, JIOTUKO-CMBICIIOBOE MOJEIMPOBAHUE TpOoOJIeMbl, BBIOOp MeTofa cOopa JaHHBIX, pPeCcypcHOe
obecriedeHne TMpolecca MCCICIOBaHUS, OIpeaesieHHe pa3Mepa BbIOOPKH, OIpENeIeHne BpEeMEHHU
MPOBEIEHUS] MapKETHHIOBBIX HWCCIICAOBAaHMA M OIpeIeNieHHe CIOCO00B OOpabOTKHM MapKETHHIOBOM
uHpOpMaLIUH.
13. OueHka ONTUMAJIBHOCTH TPOTPAMMBI, MPEABAPUTEIBHBIM pacdyeT pe3ylIbTaTUBHOCTH HCCIEOBAHUMH,
oIpeesIeHue METOI0B KOHTPOJIS.

TecTupoBanue
1. HaGmonenue, mpu KOTOPOM HaOIonaTeb (PUKCUPYET B U3y4aeMOM SIHU30/€ BCE BUJIbI TOBEJICHHS, — 3TO
Takoe HaOJIoCHHE:
a) HeCTPYKTYPAJIHU30BAHHOE
0) CTPYKTYpaInu30BaHHOE
B) CKpBITOE
2. Buj TpaauIiMoHHOTO aHaju3a JOKYMEHTOB, MIPECTABIISAIONINN COO0H HCCaeJOBaHUE COEPKAHUS JOKyMeEl
3TO TaKOW aHAJIN3 HHPOPMALIUH:
a) mpsMoit

0) BHyTpeHHH I

B) KOCBEHHBII
3. Ecnu maHc eiMHUIBI BBIOOPKH OBITh BKJIFOUCHHBIMH B BEIOOPKY HEM3BECTEH, TO BEIOOPKA HA3BIBACTCS:

a) BEpOATHOCTHOM (CITy4aiiHOI)
0) pernpe3eHTaTUBHOM (TIPEICTABUTEIILHOM)

B) HEBEPOSITHOCTHOM (HeCTy4aiiHO)
4. MapKeTHUHIOBOE MCCIIEZIOBAaHNE MOXKHO Pa3/IeIUTh Ha CTOJIBKO OCHOBHBIX 3Tar(a)oB:

a) 4
0) 6

B) 2
5. UneHamu TakuXx HaHesel BHICTYNAIOT HHIUBHyalbHbIE IOKYIATENIN, CEMbU WU JOMAITHUE X034HCTBa!

a) TPaJIULUOHHBIX

0) 00IIeAOCTYITHBIX
B) NOTPeOUTEIbCKHUX



6. B mpouecce aHanusa vcciaen0BaTelb BbIIEISIET OCHOBHBIE 3HAUUMBbIE BbICKAa3bIBaHUS, IIOJTYUYEHHBIE HA
TpyIIIe, ¥ IEPEHOCUT UX B CIICIUAIBHYIO ... TaOIUILy:

a) aIpeCHYI0
0) KOIMPOBOYHYIO

B) aDOHEHTCKYIO

7. Ha 3amaze cuntaeTcs, 4To CTOIBKO % padOThl MCCIIe0BATENs B KaU€CTBEHHBIX MapKETHHIOBBIX
HCCIIEIOBAHUAX — 3TO padoTa B HEMOCPEACTBEHHOM KOHTAKTE C 3aKa3UUKOM:

a) 60

6) 50

B) 40

8. Takast xapakTepHCTHKA IIKAJbI, KaK ..., UCTIOIB3YETCs, KOTJa U3BECTHA a0COMOTHAS Pa3HHUIIA MEXKIY
ACCKPUIITOpAMHU, KOTOPAsA MOKECT 6BITB BBIPpA’KCHA B KOJIMYCCTBCHHBIX CANMHUIIAX !

a) paccTosiHue

0) onucanue

B) TTOPSITIOK
9. B xomn4ecTBEHHOM MAapKCTUHI'OBOM HUCCJICAOBAHNN 6330BBIM 06LI‘IHO ABJIACTCA:

a) (hOKyC-TpyIIIbI
0) cepust poKyc-rpymni

B) OIIpPOC
10. Takue nmanenu MOTyT ObITh CO3[aHbI AJIsl U3yUEHUS OTAENIbHBIX TOBAPOB UM TOBAPHBIX IPYIIM:

a) MOTPEOUTEIIbCKHE
0) cenUaIU3MPOBAHHbIE
B) TPaJAUIIMOHHBIC

Tema 4. Busibl MapKeTHHTOBBIX UCCIIEIOBAHUI U CITIOCOOBI cOOpa MapKETUHTOBOM MH(OpMAITUN
1. lkana ... yKa3bIBaeT TOJIBKO OTHOCHTEIBHYIO PA3HUILY MEKIY U3MEPSEMBbIMU OOBEKTaMHU:

a) HaUMEHOBaHU M
0) mopsiAka

B) OTHOIIICHUM
2. C moMOIIIpI0 Ka4€CTBEHHOTO MaPKETHHTOBOTO UCCIICIOBAHUS HEIIb3S M3y4aTh:

11
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a) CKOpPOCTH 00palleHus JeHer

0) OBeIeHUS pa3HBIX TPYII MOTpeduTeNeit

B) BBISBJIATD (DAaKTOPBI, BIUSIOMINE HA IPEATOYTCHHS

3. B MapKeTHHTOBBIX UCCIEAOBAHMSIX ... — 3TO KOT/Ia UCCIIEAOBAHUIO TTOJIBEPTraOTCs UL Hanbosee
CYIIIECTBEHHBIC U BaXKHBIE JIEMEHTHI TeHEPATbHON COBOKYITHOCTH:

a) MPOM3BOJIbHASI BEIOOpPKA
0) TunoBast BEIOOpKa

B) MeTO/] KOHIIEHTPAMHU
4. TlpennomnaratoT(eT) MOCEIICHHE JIIOACH Ha I0MY, Ha pabovYeM MECTe WM BCTPEeUy ¢ HUMH Ha YIIUIIC:

a) MHANBUAYAJIbHbIE HHTEPBBIO
0) UHTEpBHIO IO Tene(oHy

B) TPYIITIOBBIC HHTEPBHIO
5. Oxono 80% Bcex uccnenoBaTrenbcKux (GUPM MPOBOIAT KK ..., TaK U ... UCCIETOBAHUS:

a) O,Z[HOKpaTHBIG H IIAaHCJIILHBIC
0) KOJTMYeCTBEHHbIE U KAa4eCTBEHHbIE

B) KOMIUIEKCHBIE U OJTHOKPATHBIC
6. IHnBH1yanbHOE NEPCOHATBHOE UHTEPBBIO OTHOCUTCS K:

a) ¢popme oTuera
0) MPOEKTUPOBAHHIO BEIOOPKH

B) MeTOy cO0opa TaHHBIX
7. KoppeKIIMOHHbIE UCCIET0BAHUS — ITO UCCIIEA0BATEIBCKHUE MPOIIEAYPHI:

a) MpU MPOBEICHUH aHAJIN3a PE3Y/IbTaTa B MAPKETUHIOBBIX MUCCIIEIOBAHUSAX

0) oTcieKMBAKOLIME BBIX0A 00beKTa HCCJICJOBAHUS HA PHIHOK

B) IIpU MIPOBEJCHUM aHAJIN3a Pe3yJIbTara B KAUYECTBEHHBIX UCCIIEIOBAHMIIX

8. IlanenbHbIE HCCIEI0BaHUS — 3TO UCCIEA0BAaTENbCKHUE TPOLIEAYPBI, IPOBOSAIIMECS:
a) MHOTOKPATHO C OJJHUM U TE€M K€ [IEPEYHEM BOIIPOCOB

0) MOCTOSTHHO B TE€UEHHUE 3aJ]aHHOTO TIepruoa

B) HA IOCTOSTHHOM COCTaBe ONPOLIEHHBIX
9. IlocTTECTRI — 3TO:
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a) TECTHI, UCIIOIb3YEMBIE TPH 3aBEPIICHUH (POKYC-TPYIIT

0) uccienoBarebcKHe NPoueaypbl M0 3aMepy 3PPEeKTHBHOCTH B KOHLIE MAPKETHHIOBBIX MEPONPHATH

B) CIIOCO0 aHanmu3a pe3ysibTara B MAPKETHHTOBBIX HCCIIETIOBAHUIX
10. Metoa npsiMOro COOTHECEHUS UCTIOIb3YETCS IS

a) KOJIMYeCTBEHHbIX HCCJIe0OBAHMUM

0) Ka4eCTBEHHBIX MCCIICIOBAHUI

B) IIPH TIPOBEJICHUH OTIPOCOB

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunossbie Bonpocsl 3a4era (ITK-3, ITK-8)

Bompocsl k 3agery:

1.1lenu u 3apaum ucciieIOBaHMs PhIHKA.
2.1lenecooOpa3HOCTH MPOBEACHUS MAPKETUHTOBBIX UCCIIECIOBAHUM ISl pa3BUTHUs OU3HEca.
3.9Tanbl ¥ NOCIEeI0BATEILHOCTh TPOBEACHUS MAPKETUHIOBBIX UCCIICIOBAHUM.
4.0OCHOBHBIE HAMPABJIEHUS MTPOBEICHUSI MAPKETHHTOBBIX UCCIIEIOBAHUIMA.
5.11eneBoi xapakTep MapKETUHTOBBIX UCCIIETIOBAHMIA.
6.CucremMa MapKeTHHIOBOM HH(pOPMALIUH.
7.1loHATHE U BUIBI MAPKETUHTOBON MH(OPMAIIIH.
8.BHYTpeHHSSI ¥ BHEITHSS MAPKETUHTOBAs HHPOPMAIIHSL.
9.Tunonorusi MApKETUHTOBBIX UCCIIEIOBAHMIA.

10.Cnoco6b1 cOopa MapKETUHTOBOM HH(OpMAITHH.

11.ITonsiTue BeIOOpKU. Onpenenenrne 00beMa BEIOOPKH.

12.Cneuuduka u mopsa0K MpOBEACHUS MAPKETUHTOBBIX HCCIIEIOBAHUM.

13.AHKeTHpOBaHUE KaK crioco0 cO0opa MapKEeTHHTOBOM WH(OpMAITHH.

14.Tumnsl aHKET, CTPYKTypa aHKET.

15.Knaccudukaius BOMpocoB Py MPOBEIACHUHU UCCIIETIOBAHUNA METOIOM OIpOca.
16.9xcnpecc-meToas! cOopa 1 00pabOTKM MapKETHHIOBOM HH(pOpMAaLIUH.

17.01enKa HaIS)KHOCTH MapKETUHTOBOM MH(OpMAITHH.

18.MeTozb1 06paboTKH MapKETUHIOBOM HH(pOpMAaIIKH.

19.KauecTBennbIe MeTOIBI cOOpa B 00pPabOTKU MapKETUHIOBOM WH(OpMAITHH.
20.KonnvecTBeHHBIE METOIBI COOpa M 00pabOTKH MapKETHHIOBOM MH(pOpMAaLIUH.
21.UccnenoBanue KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUU TTPEATPUSTHSL.
22.C60p uHpopManuy Aj1s IPUHATUS YIIPABICHUYECKUX PEIICHUN IO IEHOOOPa30BaHHIO.
23.ITopsinok pacdeTa IEH U MAPKETUHTOBBIE PEIICHUS 110 YCTAHOBJICHUIO OKOHYATEIbHOM IIEHBI.
24.CucreMaru3anus 1 XpaHeHHe MapKETHHIOBOM HH(pOpMaLny.
25.IlpakTrka mpoBeeHNs MAPKETUHTOBBIX UCCIIEIOBAHUN POCCUICKUMHE U 3apyOEKHBIMU TTPEATIPUATUSIMH.
26.0mnpeneneHre W MPEeIMET MApKETUHTOBBIX HCCIEOBaHUN. MeCTO MapKETHHIOBBIX HUCCIIEIOBAaHUN B
MapKETUHIOBOM JESATEIbHOCTH MPEAIPUSATHS.
27.MeToibl ¥ TUIIBI MAPKETUHTOBBIX UCCIIEIOBAHUI.
28.MapkeTuHroBas mpooemMa, 1eIu 1 3a7a41 UCCIICTOBaHMUS.
29.CoBpeMeHHOE MapKETHHIOBOE MCCIIEJOBAHUE U €I0 OCHOBHBIEC HAIIPaBJICHUSI.
30.Pa3BenpiBaTenbHOE HCCIIEOBaHNE, OCOOCHHOCTH, cpepa MpUMEHEHUs, TOCTOUHCTBA U HEJOCTATKH.
31.VopaBneHueckasi © MAPKETHHTOBasE TPOOJIeMa B MAPKETHHTOBBIX UCCIICOBAHUSX.
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32.Ilpotiecc mIaHUPOBAaHUS MAPKETUHTOBOTO UCCIIEAOBAHMUS.
33.0Opranu3anus TpoBeACHN MAPKETUHTOBBIX UCCIIEIOBAHUN Ha MPEINPUATHH.
34.11nan MapKETUHIOBBIX UCCIIEIOBAHUN U NIOCIIEA0BATEILHOCTD €TI0 3TAIOB.
35.I1epBuuHas 1 BTopuyHas HH(GOpMAIUs B MAPKETUHTOBBIX MCCIICIOBAHUSX.
36.Hocutenu 1 UCTOUHUKN MapKETUHTOBOM HH(OpMAIHH.
37.9KCIEpUMEHTHI U UX POJIb B MPOBEICHUU MAPKETUHTOBBIX UCCIICOBAHMIA.
38.Bunbl onmpocoB U UX XapaKTepucTHka. TpeGoBaHUs K HHTEPBBIOEPY.
39 ITa"ensHBIE OOCIENOBAHMSL.
40.JTonsiTre, BUOBI M cdepa MPUMEHEHHsS! AKCIIEPTHBIX METOAOB IMOJYYCHHS M OLIEHKHM MapKETHHIOBOM
nH(pOopMaIuu.
41.®okyc-TpyIa Kak UHCTPYMEHT cOopa MEePBUYHBIX JAHHBIX.
42 .ITpoekIMOHHbIE METOIBI COOpa MEPBUYHBIX JTAHHBIX.
43.HaOntoneHue Kak HHCTPYMEHT cOopa MepBUYHBIX TaHHBIX.
44 I'myOuHHOE MHTEPBBIO KAaK MHCTPYMEHT cOOpa MEPBUYHBIX JTAHHBIX.
45.Mertonp! ompoca.
46.1Topsnok 1 mpaBmiIa pa3padOTKH aHKET.
47.Ankera. [Ipoekt ankeTsl. PazpaboTka aHKETHI U ee TecTHpoBaHue. BapuaHTel (hOpMyIHpPOBKH BOIIPOCOB.
48.AHKETUPOBAaHHUE KaK HHCTPYMEHT cOOpa MEPBUYHBIX JTAHHBIX.
49 N3mepenue u mkanupoBaHue. OCHOBHBIE THUIIBI IIKAJI.
50.MeTtoapl CpaBHUTEIBHOTO IIKATUPOBAHUS.

Tunoswblie 3ananns s 3adera (IIK-3, IIK-8)
3amanue:

1 .Cuctemarnueckuii cOOp M aHAIM3 JaHHBIX O MPOOIEeMax, CBI3aHHBIX C MAPKETHHIOM TOBAPOB U YCIIyT
Ha3bIBACTCS:

1) nmanens;

2) rumoresa;

3) MapKETMHIOBOE UCCIIEIOBaHMUE;
4) cnydaiiHasi BRIOOpKa;

5) Hecnyd4aiiHasi BBIOOpKA.

2. JIns xoHKpeTH3anuu npodiemMbl U GopMyIHpOBaHHs HA €€ OCHOBE LieJell M 3aJad MapKEeTHHIOBOTO
WCCIIEIOBAHUS MIPEANIPUATHS UCTIONb3YIOT:

1) pa3BemodHbIE UCCIICIOBAHNS,
2) omnmcaTelbHbIE UCCIEIOBAHMUS;
3) mepBUYHBIC UCCIICOBAHUS;

4) SMIIUPUYECKHUE UCCIIECIOBAHUS;
5) KazyaJbHBIC HCCIICIOBAHUSI.

3.JlaHHBIE O COCTOSIHMM BHEIIHEH Cpeibl, OMyOJMKOBaHHbIC HE JJIS Iefiell KOHKPETHOTO HCCIEeIOBAaHUS,
Ha3bIBAKOTCS:

1) naHHBIE OMPOCOB;

2) ImaHHBIE YKCTIEPHUMEHTOB;

3) nepBUYHBIC JAHHBIE;

4) BHEIIHHWE BTOPUYHBIC JaHHBIC,

5) BHYTpEHHHUE BTOpUYHBIC JaHHBIE.

4 MeHemxep MO MapKETHUHTY CTPAaXOBOM KOMIIAHMM HE JOKEH BKIKOYATh B pas3lesl BaKHEHIIEH
nHpopmaruu 11 pa3paboTku d(HPEKTUBHON KaMIaHWW TPOABMXKCHHS HOBOM CTPaXOBOH YCIyTH IS
MHAVBUAYAIbHBIX KIIMEHTOB CJIEIyIOIIee:

1) 3¢hexkTUBHOCTH peKIaMHBIX MEPONIPUATHI KOMIIAHUY;



2) tpeboBaHMs OTpeOUTENEH K HOBBIM BH/IaM YCIIyT;

3) xonuuyecTBO Teae(OHHBIX 3BOHKOB KJIMEHTaM I10 MPEAJIOKEHUIO YCIyT KOMIIAaHUY;

4) KOIMYeCTBO 3aKa30B KIMEHTOB, MOJYYCHHBIX CTPAXOBBIMH areHTaMH;

5) BcE BhILIENEPEUHUCTICHHOE BaXHO.

5.HoBble (akThl ¥ IUQPBI, KOTOpbIE COOpPaHbI CIIEIUATBHO AJIS POEKTA UCCIIEIOBAHUS, HA3bIBAIOTCS:
1) maHHBIMH OMPOCOB;

2) Qaxropamu JUIs IPUHATHUS PEIICHUS;

3) maHHBIMH HCCIIEIOBaHMUS;

4) BTOpPUYHBIMU JAHHBIMU;

5) mepBUYHBIMU JAHHBIMHU.

6.0npoc He MOXKET ObITh MPOBEAEH:

1) mo Tenedony;

2) myTéM HAOMIONCHUS;

3) WHIUBUIYAIBHO;

4) no moure;

5) mo UnTepHery.

7.KomnaHus NmpoBOTUT 3KCIEPUMEHT, YTOOBI ONpPENEeNINUTh, HACKOJIBKO MpPEJIaraéMblii HAa PHIHOK HOBBIN
MPOIYKT MOXET yBEITMUUTh 00BEM mposiax. B manHOM citydae 00bEM npoaax sBIsSETCS:
1) 3aBucHMMOM EpEeMEHHOI;

2) He3aBUCHMOU MEePEMEHHOM;

3) 00BEKTOM HMCCIICIOBAHUS;

4) KOHTPOJBHOU TPYMIION;

5) BKCepUMEHTAIBHOM IPYIIION.

8.KOHBIOHKTYpY pbIHKa HEJb3s ONPEICTUTh KaK:

1) omnpenenéHHOE COOTHOLIEHUE MEXIY CIIPOCOM M IPEUIOKEHUEM KakK 10 OTAEIbHBIM TOBapaM U HX
rpynnam, Tak U 10 TOBAPHOM U JEHEKHOM Macce B LIEJIOM HA PHIHKE WIIM B €I0 CETMEHTE;

2) CKJIAJbIBAIOIMECS B ONPENCIEHHBIM  IEpUOJ BPEMEHM U B KOHKPETHOM  MeECTe
COLIMAJIBHO-D)KOHOMUYECKHUE, TOPTOBO-OPTaHU3ALMOHHBIE U IPYTUE YCIOBUS peaanu3alyy T0Bapa;

3)  pe3ymprar B3aUMOACHCTBHS (DAaKTOPOB U YCIIOBHM, OIPENCNSAIONIMX CTPYKTYpY, IOUHAMUKY U
COOTHOILIEHHE CIIPOCa, IPEIIOKEHUS U LIEH Ha TOBAPHI U YCIIYTH;

4) HauOonee BBITOAHBIC IS TPOM3BOIAMTENS YCIOBUS MPONAXH TOBapa OINpPENeJEHHOW TpymIbl B
KOHKPETHOM MECTE U B JAHHBIN [IEPUOJ BPEMEHU;

5) COBOKYMHOCTH (DaKTOPOB M TapaMeTPOB, KOTOPBIC XapPaKTEPU3YIOT TEKYyIIee COCTOSHHE KOHOMHUKH B
HACTOSALLUNA MEPUO.

9.PbIHOK M3yUaeTcs ¢ Lemblo:

1) ymauyHO BCTYNHUTH B KOHKYPEHTHYIO OOPBOY;

2) CHW)KEHUS PHUCKa HE pealln3alliy IPOAYKIINN;

3) BOCIOJIIB30BATHCS OJATOMPHUATHO CKJIAIBIBAIOIICHCS KOHBIOHKTYPOH;

4) pa3paboTKH TaKTUKU MOBEACHUS GUPMBIL, IyTEM BHIOOPA U3 MHOXKECTBA TIOTCHIIUATBHBIX PHIHKOB TaKHX,
KOTOPBIE MOT'YT OBbITh IPHOPUTETHBIMHU JUISI IPEINPUATHS M €0 TOBAPOB, Ha KOTOPHIX 3(h(hEeKTUBHEE MOKHO
JOCTHYb KOMMEPUYECKOIO yCIIeXa;

5) BcE BBILIENIEPEUNCICHHOE BEPHO.
10.M3y4eHune 1esTebHOCTH KOHKYPEHTOB OCYIIECTBIISCTCS IS TOTO, YTOOBI:

1) cnemoBatrh 3a MpeycreBalOUMMU KOHKYPEHTaMH: MTPOU3BOAUTH TaKKE K€ TOBApbI, HCIOIb30BaTh TaKyIO
e CTpaTeruio u T. 1.

2) w30exaTh KOHKYPEHIIMH ITyTEM IPOU3BOJICTBA TOBApOB, OTIMYHBIX OT TOBAPOB KOHKYPEHTa, W
pa3paboTKu COOCTBEHHOW CTpPATEeTUH;

3) opueHTHpPOBATHCS B BOIPOCAX LIEH HA TOBAPHI,
4) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;
5) BBIABHUTH HEYJOBJIECTBOPEHHBIC MOTPEOHOCTH MOKYTIATEIEH.



11 .ba3a nanHbIX «JlemoBas maHopamay, KOTOpasi COAEPIKUT JaHHbIE 0 Oornee, yeM 36 ThIC. MPEIIPUATHIA

CHI, sBnsieTcs npumMepom:

1) BHYyTpEeHHUX BTOPUYHBIX JAHHBIX;
2) IaHHBIX OMPOCOB;

3) BHELIHUX BTOPUYHBIX JAHHBIX;

4) naHHBIX SKCIIEPUMEHTOB;

5) HepBUYHBIX NaHHBIX.

12.K kakoMy TuITy OTHOCUTCS 3TOT Bompoc: «Iloxkamyiicta, OTMETBTE CBOM MOJ: MYKCKOM, JKEHCKHIN»?

1) OTKpHBITHI;

2) MHOTOBapUaHTHBIH;

3) wkana Jlelikepra;

4) TUXOTOMUYECKHI;

5) HHMKaKOM U3 BbIIIE NEPEUNCICHHBIX.

13.JIaGopaTopHbI€ SKCIIEPUMEHTHI OTIIMYAIOTCS OT MOJIEBBIX IKCIIEPUMEHTOB!

1) mMaHuWmynTMpOBaHUEM C 3aBUCUMBIMH U HE3aBHCUMBIMU MIEPEMEHHBIMU;
2) CTOMMOCTBIO;
3) penpe3eHTaTUBHOCTHIO MOTYUYEHHBIX TaHHbIX;

4) BO3MOXHOCTBIO KOHTPOJISI HaJ| KaXKJIbIM 3TallOM SKCIEPUMEHTA;

5) pa3nu4HOM Cpeo, B KOTOPOU MPOBOAUTCS IKCIIEPUMEHT.

14.Metox uccienoBaHusi, MPEANOIaraloui MHOTOKPATHBIA OMPOC MHTEPECYIOIIECH TPYNIIbl MOKYyaTenen
WIK HaOJIoJICHUE 3a pa3BUTHEM CObITa B OINpeNelIEHHON TPYIe NPeANpUiTHi TOPTrOBIM Yepe3 paBHBIC
IIPOMEKYTKH BPEMEHH, Ha3bIBACTCS:

1) nmanens;
2) rumoresa;

3) MapKeTHMHTOBbIE UCCIIEIOBAHNUS,

4) cnydaiiHasi BRIOOpKa;
5) ¢oxkyc-rpymnmna.

15. HccnenoBanue CUCTEMBI paclpeiesICHUs] TPOBOIUTCS B paMKax:

1) m3yuyeHus MoBeACHUS MOTPEOUTENCH;

2) IUarHOCTHUKUA MUKPOCPEIBI (PUPMBI;

3) aHanm3a KOHKYPEHTHOM Cpeabl;

4) uccnenoBaHUS PHIHKA,

5) aHanM3a uzzepKeK MPOU3BOJACTBA U MPUOBLIH.

4.4. Illkana oneHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Orenka

KomrmeTenmn

Jleckpunropsl (YPOBHHN) — OCHOBHBIE TTPU3HAKN OCBOCHUS (TTOKA3aTEIIN
TOCTYKCHHSI pe3YJIBTaTa)

[IK-3

JIeMOHCTPUPYET BBICOKHM YPOBEHb 3HAHWW CYIIHOCTH, IPHUHLIMIIBI
MOBENICHUS MOTpeOUTENe; OCHOBHBIX (OPM HYKJI M MOTpeOHOCTEH
U CcrocoboB ux ynoBineTBopeHus. CBOOOIHO MOXKET aHAJIM3UPOBAThH
BUJIBI TOBEJCHUS MOTpEOUTENIe M NMPUHIMUNBI UX (OPMUPOBAHHMS,
UACHTU(PUIMPOBATh MOTPEOHOCTH B COOTBETCTBUEM C TUHAMUKOU
priHKa OTBET NOCTPOEH JIOTUYHO, MaTepHall U3Jaraercs 4eTKo, sICHO,
XOPOIIHM SI3bIKOM, apTyMEHTHUPOBAHO.
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«3a4TEHO» [IK-8 CB00OOIHO Ba/IeeT TEPMUHOJIOTHEH U METOIOJIOTHEH KOMMEpUYECKOM
JESITeIbHOCTH M CUCTEMaMH TOProBoro o0ciyxuBanus. Ha BeicokoM
YPOBHE CIIOCOOCH OIICHHMBATh YPOBCHb TOPTOBOTO OOCITY:KUBaHHMS,
MPOBOJWTh MApPKETHHIOBBIC  HCCIICOBAaHUS, OOCCIICUNBAIOIINE
CUCTeMY OIIGHKH KadecTBa oOcnmyxuBaHus. CBOOOMHO BiajeeT
MeTOoIaMH o0OecrieueHHsI He0OXOMUMOTO YPOBHS Ka4yeCTBa TOPTrOBOTO
obciykuBaHus. Ha BOIpocChl OTBeYaeT KpaTKO, apryMEHTHPOBAHO,
YBEPEHHO, 110 CYIIIECTRY.

[K-3 JleMOHCTpUpYeT HHM3KUI YpOBEHb 3HAHUN CYIIHOCTH, MPUHIMIIOB
MOBEJICHUs MTOTpeOuTeNeil; OCHOBHBIX (hOpM HYXI U MOTpeOHOCTEH
U croco0oB X yaoBieTBopeHus. He cnocoben aHamm3upoBarh BUIbI
MOBEJeHUs moTpeduTeneil ©u NpUHUMOB UX (HopMupoBaHMA,
UACHTU(PUIMPOBATh NOTPEOHOCTH B COOTBETCTBUEM C TUHAMUKOU
pBIHKA 3aTpyIHSAETCS OTBEYaTh Ha BOMPOCHI.

«HE 3a4TEHO» IK-8 He Brmageer TepMuHOIOTHEW © METOAOJOTHEH KOMMEPUYECKOH
NESITeTbHOCTH W CHCTEMaMH TOProBOro oOciyxuBaHusi. He
criocoOEH  OIEHWBaTh  ypPOBEHb  TOPTOBOTO  OOCITY)KHBaHWUS,
MPOBOAWTHh MAapKETHHIOBHIC HWCCIIENOBAHMSA, OOCCIICUMBAIONIHE
CHCTEMY OIICHKH KauecTBa oOCIykuBaHus. He Biameer meromamu
obOecrieueHrss  HEOOXOJUMOTO  YpPOBHS ~ KadecTBa  TOPTOBOTO
00CITy)KUBaHHSA. 3aTPyIHSIETCS OTBEYATh Ha BOIIPOCHI.

5. MeTonnueckue ykazaHusi AJisi 00y4aOIIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3AIUN CaMOCTOSTEIBbHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepx)aHueM paboueii mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUIUINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue JUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOorpaMMHOE o0ecriedeHue, MpodecCuoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl UM TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAs U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOPeTUYECKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro ¢ Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIEC CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.




KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. PomanoB H. II. MapkeTHHIOBbIE HCCIIEIOBAaHMS PBIHKA, CTUMYJIHpPOBaHUE cObITa : MoHOrpadus. -
Mocksa: JlaGoparopusi kuuru, 2010. - 115 c. - Tekcr : snexrponnslii // OBC «YHuBepcuTerckas
oubmuoTeka ommaitl» [caidt]. - URL: http://biblioclub.ru/index.php?page=book&id=87351

2. Cadponona H. b., Kopueesa 1. E. MapkeTuHroBsie uccienoBanus : yueoOHoe mocobue. - 2-¢ u3M., CTep..
- Mocksa: JlamkoB u K°, 2019. - 294 c. - Tekcr : snexkrponHbiid // DbC «YHHBepcUTETCKass OUOIMOTEKa
onnaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&id=112211

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. BenenpkoB M. b. MapkeTHHTOBBIE HCCIIEIOBAaHUS W MAapKETHHTOBBIE WH()OPMAIIMOHHBIC CHCTEMBI B
KoMMaHuu : MoHorpadus. - Mocksa: Jlaboparopus kuuru, 2012. - 132 c. - Tekct : anekrponHslit // 9bC
«YHUBEPCUTETCKAS OmoOIMoTeKa OHJIAHH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=140555

2. Kysnues U. A. Ilonstue mapkeTuHra. MapKeTHHIOBBIE UCCIICIOBAHUS 1 KOMMYHHUKAIIUHU : CTYyJICHUYECKAsI
HayyHas pabora, 2. COOpHUK cTyaeHYecKnX padoT. - MockBa: Ctynenveckas Hayka, 2012. - 1265 c. - Tekct
. oamektponnbii  //  OBC  «YHuBepcurerckas OubOnmoreka ommaiH»  [cait]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=228049

3. Makcumenko A. A., [luuyruna E. I. MapketuHroBsie ucciaenoBanusi B cepe po3HUYHON TOPTOBIH :
yuebHoe mocobue. - Koctpoma: Koctpomckoii rocynapctBennbiii yauBepcutet (KI'Y), 2013. - 140 c. -
Texkct : oanmektponnbii // OBC «YHuBepcuterckas Oubnumoreka onnaiie» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=275641

4. Kpacuna ®@. A. MapKkeTHHTOBBIE UCClIeAOBaHMs : yueOHoe nmocobue. - Tomck: Db Konrent, 2013. - 126
c. - Tekcr : osmekrponssiii // DOBC «YuuBepcurerckas Oubmuoreka onmaiin» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=480533

5. HypoBuu A. Il. MapkeTuHroBbie HCCien0BaHus : yueOHoe mocobue. - Munck: TerpaCuctemc, 2009. -
431 c. - Tekcr : snexrponssiii // OBC «YHuBepcuteTckas Oubmmoreka owmiaitH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=571833

6. Lot M. E., lllexonnuua B. FO. MapketunroBsie uccienoBanus : yueoHoe nocodue, 1. Hanpasnenust u
METOJIbI MApPKETHHTOBBIX HccienoBanuii. - HoBocubupck: HoBocubupckuil rocynapcTBeHHBIA TEXHUYECKHUMA
yuuBepcurtet, 2018. - 67 c. - Tekct : anexkrponHbIi // OBC « YHUBEpcuTETCKast OMONMMOTEKa OHIAHY [CcalT].
- URL: http://biblioclub.ru/index.php?page=book&id=575338

7. lllepbuna JI. B. MapkeTHHIOBbIE MCCIEIOBAHUS: MIMaprajika : yueoOHoe nocodue. - 2-e u3a.. - Caparos:
Hayunas kuwura, 2020. - 40 c. - Tekcr : anexkrponHsiit / ObC «YHuBepcuTeTckas OUOIUOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=578526

8. lNummukuit E. b., lanumkas E. I. MapkeTuHroBbie ucciaenoBanus. Teopusi U MpakTUKa : YUYEOHUK IS
BY30B. - TIep. U 101, 2-¢ u311.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : anextponusiii // DBC «FOPAWIT»
[caiiT]. - URL: https://urait.ru/bcode/425174

9. KopotkoB A. B. MapkeTuHroBbie HcciaeoBaHus : YUeOHUK Ui OakaslaBpoB. - Mep. U AOM; 3-€ U3M.. -
Mockpa: FOpaiit, 2019. - 595 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/425254

6.3 VlHble HICTOUHUKMU:
1. XKypnan «Mapketusr B Poccun u 3a pydexxom» - http://www.mavriz.ru/articles/rubric/?rubric=16
2. Kypnan «MapKeTUHT U MapKeTUHTOBBIE UccieoBanus - https://grebennikon.ru/journal-3.html



3. MexnyHapoHBlii xKypHai « MapKeTHHT U JJOTUCTHKa» - http://marklog.ru

4. «MupopmanmoHHble  TexHojmorum»  Ha  [loprame  KOpHMOpPaTMBHOTO  YIPABICHHS. -
www.iteam.ru/publications/it/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHabHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CUCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JIoCTymna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHYEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIumeH3noHHOE MPOrpaMMHOE 00eCTICUCHHE:!
7-Zip 9.20
Microsoft Office [Ipodeccuonanbusiii moc 2007

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Onepanuonnas cucrema Microsoft Windows 10
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

[Ipodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Hayunas snekrponHas 6ubnuoreka «KubepJlennnkay». — URL: https://cyberleninka.ru
2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. [Ipe3unentckas oubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

4. Poccumiickas rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru

5. Poccwuiickast HanmoHanbHas Oubauoreka. — URL: http://nlr.ru

6. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOmmorexka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

7. VYHuBepcuterckas  OuOnuoTeka  OHJAMH:  3JeKTpoHHO-OMOnmoreunas  cucrema. —  URL:
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